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Acknowledgement of Country 

SUPRA acknowledges the Gadigal people of the Eora nation as the Traditional Owners of 

the land we work and study on at the University of Sydney.  

This always was and always will be Aboriginal land. 
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President 

Weihong Liang

Weihong with others supporting NTEU staff strike 

SUPRA has made significant progress in 

effectively representing all postgraduate 

students at the University of Sydney. Our 

impact on the University's governing 

bodies has been substantial, 

safeguarding the interests of fellow 

students. This success results from the 

tireless efforts made by my hardworking 

fellow councillors, our dedicated staff, 

and the selfless volunteers who took on 

responsibility for issues in different areas. 

In addition to successfully representing 

and advocating for individual issues, 

SUPRA made significant progress in 

addressing systematic and interrelated 

concerns, such as helping students return 

to campus, creating a SUPRA Community 

Engagement Policy, establishing a 

permanent second solicitor position, and 

more. Concerning community 

development, SUPRA has had meaningful 

engagement with various student 

communities, and supported targeted 

activities, such as those for women, HDR 

students, First Nations, queer, and 

disabled students. Furthermore, SUPRA 

has sought external volunteer 

opportunities, such as the Red Cross and 

City of Sydney Council, for our students. 

Improving students’ 
education experience  

Despite the challenges posed by the 

ongoing COVID-19 pandemic, SUPRA has 

had a productive year. We have 

welcomed over 4000 new members and 

successfully conducted online elections, 

ensuring uninterrupted student 

representation and leadership.  

The SUPRA Postgraduate Advocacy 

Service and SUPRA Legal Service have 

supported thousands of postgraduate 

students this year with various issues. The 

top 3 issues that the Postgraduate 

Advocacy Service assisted students with 

were tenancy, academic dishonesty, 

and academic appeals; while the Legal 

Service’s top issues were migration, 

employment, and contracts.  

In addition, the Postgraduate Advocacy 

Service hosted an Australia-wide Student 

Advocate Forum, which brought 

together over 40 advocates from across 
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the country to discuss the impact of 

COVID-19 on the higher education sector 

and the student experience post-

pandemic. The team also provided input 

and assisted SUPRA Council in delivering 

feedback to various parts of the 

University, including changes to 

academic integrity policies and 

procedures and support for survivors of 

sexual assault and harassment.  

SUPRA was proud to support the 

development of the first BlakOut journal – 

a journal of First Nations students’ 

scholarship – which was published in 

March 2023. The council also kept 

students informed through regular 

updates, including over 50 editions of 

Grad Post, and published essential 

information on our website.  

We also offered migration 
webinars and information 
sessions on academic and 
student life, and maintained a 
solid social media presence 
with a Q&A platform that 

answered over 4000 enquiries 
this year.  

SUPRA also played a crucial role in 

supporting the University's efforts to 

modify policies, such as the Simple 

Extension Policy, and to increase HDR 

scholarships and internship opportunities. 

We also consulted with the University 

about conferral dates for international 

students and changes to the Academic 

Integrity Policy. SUPRA has been a strong 

voice for postgraduate students, offering 

support and guidance on a range of 

legal, academic, and welfare issues, 

while keeping students informed and 

engaged through various platforms and 

initiatives. 

Community 
engagement  

The SUPRA Community Engagement 

Strategy for 2022 aimed to enhance the 

student experience by building a diverse 

and inclusive postgraduate community. 

To achieve this, SUPRA worked 

collaboratively with a variety of 

organisations and committees, both on 

and off campus. Throughout the year, 

SUPRA hosted over 160 events and 

activities that covered the needs of 

students from pre-arrival to graduation. 

These events included Wine & Cheese, 

SUPRA Hiking, SUPRA Fitness, Free Lunch, 

welcome events, academic support, 

career support, Uni-culture competence 

series, and a graduation party. In 

addition, SUPRA recruited over 100 

students to participate in our volunteer 

program, providing leadership, 

mentorship, and community involvement 

opportunities. SUPRA effectively 

organised our Grad Post email newsletter 

and 5+ social media platforms to engage 

with postgraduate students, increase 

awareness of important information, and 

create an active online community. As a 

result, the organisation saw an increase 
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of 8500+ followers across social media 

and hosted various online workshops, 

seminars, and activities to engage with 

offshore students. 

To celebrate 100 years of the University of 

Sydney welcoming international students, 

SUPRA, with the support of the DVCE and 

student life, is planning to launch an 

International Students and the University 

of Sydney Exhibition in October 2023 to 

raise awareness and celebrate this 

milestone. 

Supporting student 
groups and societies  

In 2022, SUPRA identified a common issue 

among student societies: finding 

adequate space within the USU Clubs 

and Society structure. To overcome this 

challenge, SUPRA supported diverse 

societies, providing them with the 

necessary resources to host events and 

activities. SUPRA provided venue support 

to ensure the success of these events and 

helped bring the postgraduate 

community together. In addition, SUPRA 

sponsored the satellite campuses, 

working closely with them to organise 

events and activities through the Satellite 

Campus Network. These groups used the 

funding to create social spaces that 

facilitated community building, 

exchanging ideas, and sharing practical 

skills. These spaces were designed to 

benefit the postgraduate community, 

fostering a sense of belonging and 

promoting academic and personal 

growth. 

SUPRA is committed to 

providing students with the 
necessary resources and 
support to succeed.  

Through these initiatives, SUPRA has 

shown our dedication to building a solid 

and inclusive postgraduate community 

at the University of Sydney. 

Conclusion  

In conclusion, the 2022 term for SUPRA 

has been a resounding success. The 

orgqnisation has effectively represented 

the interests of postgraduate students at 

the University of Sydney, substantially 

impacting the University’s governing 

bodies. SUPRA has addressed various 

issues, from legal, academic, and welfare 

concerns to community development 

and engagement. The council has 

hosted numerous events and activities, 

providing support and guidance to 

postgraduate students and promoting a 

positive and inclusive community. The 

volunteer program has also allowed 

students to develop leadership skills and 

become active members of the 

postgraduate community. SUPRA has 

shown its unwavering commitment to 

enhancing the student experience and 

building a solid and diverse postgraduate 

community at the University of Sydney 

through its various initiatives. 
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I would like to take a moment to express 

my appreciation for the council and 

office bearers, who have worked tirelessly 

to keep SUPRA running smoothly. The 

equity networks have played a crucial 

role in amplifying diverse and important 

voices, and we are deeply grateful for 

their efforts. We would also like to thank 

our volunteers, whose selflessness and 

dedication have made a significant 

impact. 

Lastly, I would like to extend my heartfelt 

thanks to our staff, who have been 

essential in supporting our operations. 

Your hard work and dedication have not 

gone unnoticed, and we are fortunate to 

have such a talented and committed 

team working towards our shared goals. 

This year I would also like to say a special 

thank you Francine Seeto, who has made 

an invaluable contribution to SUPRA. She 

has passionately assisted students 

throughout their degrees, and her 

guidance and support for student leaders 

throughout 2022 has been vital to our 

achievements, for which we are very 

grateful. 

Thank you all for your dedication and 

commitment to making SUPRA a success. 
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Co-Vice Presidents 

Jingxin (Janice) Zhang and Xu Han

 

Jingxin: Starting from January 2021, I was 

pursuing a master’s degree in 

commerce, majoring in Data Analytics. 

The slogan ‘Students working for students’ 

led me to join SUPRA from day 1 of my Uni 

life. Whether it was volunteer, councillor, 

International Student Officer or Co-Vice 

President, it has always been a great 

pleasure to work with a group of 

dedicated and like-minded colleagues 

towards a common goal.  

Xu: In December 2022, I graduated with 

a Master of Commerce degree in 

Finance and Data Analytics, also I was 

nominated as SUPRA Co-Vice President. 

Before that, I was the Co-Secretary, 

starting in July 2022. Building and 

supporting the postgraduate student  

 

cohort is my passion, and I will always be 

proud of contributing to a diverse and 

inclusive community through SUPRA. 

2022 was a year filled with changes, 

challenges and achievements. Thriving 

through diversity and inclusiveness 

among the postgraduate community has 

always been our goal in every decision 

made, every meeting voiced at, and 

every event hosted.  

In 2022, we structured a SUPRA 

Community Engagement Strategy, 

summarising our actions and progress to 

work towards a diverse and inclusive 

postgraduate community. It effectively 

outlines the current network we 

constructed to benefit the postgraduate 

cohort, and the direction we could move 

into to continue expanding our influence 

and service scale. Moreover, the strategy 
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plays a crucial role in constructing a 

Community Engagement Policy, Social 

Media Policy and Volunteer Network 

Policy in the upcoming term.  

 

In light of welcoming more students to 

campus and recovering from the 

challenging times, SUPRA hosted a 

variety of events to cover as many 

students’ common needs as possible. The 

community committee and volunteers 

have together hosted our signature 

recurring events – 13 Wine & Cheese 

social events and welcomes, 8 Free 

Lunch events, 12 Hiking events, and 

weekly fitness programs, successfully 

accommodating 500+ postgraduate 

students every month. Through those 

events, SUPRA is better connected with 

students, understanding their needs and 

supporting their wellbeing.  

 

 

 

This year, SUPRA extended our networks 

by working closely with the University, 

student organisations, clubs and 

societies, and external organisations. We 

targeted diverse student needs through 

trusted collaborations to provide support 

at academic, career, transitional and 

networking levels. SUPRA has gained 

increased awareness by hosting these 

events, verified by the number of 

members and positive feedback 

gathered from students.  

 

Thanks 

We could not possibly arrive at the level 

of progress and achievements this year 

without the support of our staff, 

volunteers, council and constituents. We 

want to take this opportunity to thank all 

the hard work they have put into it, and 

we can’t wait to see what 2023 brings 

and sparkles. 
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Co-Education Officers 

Yuning Zhang and Sihan Liu

Hi everyone, let's start by introducing 

ourselves with a ‘Two truths, one lie’ 

game! Ready? 

Yuning and others during Welcome Week 

 
Sihan at Supervisor of the Year awards 

1. Yuning and Sihan met at SUPRA and 

became good friends because we 

shared the same mission to support 

postgraduate students at Usyd.  

2. Yuning and Sihan both gained 

treasured growth experiences during 

their year as Education Officers. 

3. Sihan resigned from her position as an 

Education Officer after her 

graduation. 

Yes! Number 3 is the false answer 

because Sihan adores her role so much 

and does not want to leave. Now, you 

might wonder who Yuning and Sihan are. 

We are so lucky to be Co-Education 

officers of SUPRA. Yuning is a PhD student 

specialising in business analytics, and her 

career goal is to become a good 

educator and researcher. Sihan is a 

person who loves to explore unknown 

fields and has a very broad range of 

interests, which is why she took up an 

audit position at KPMG after graduating 

from a CEMS degree with a major in 

Management.  

2022 was a year full of twists 
and turns for many people, 

and for SUPRA too. Yuning 
and Sihan led the SUPRA 
Education Committee and 
made many achievements.  

In terms of advocacy, we represented 

postgraduate voices to the University on 

UE Education Committee and 

contributed to the policy-making 

procedures. As a result, the Simple 

Extension Policy was successfully 

implemented, the HDR scholarship 

positions have been doubled in 2023, 

and internship opportunities for current 

HDR students, especially for international 

students, were secured. We also 

represented over 800 Chinese students 
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for the conferral date issue and 

benefitted them in the Chinese graduate 

programs. 

 

In terms of transition support, we 

organised a number of workshops for 

academic and student life; HDR and 

coursework students’ issues; domestic 

and international students’ issues; 

Welcome Week stalls and International 

Hubs etc., to help students integrate 

better into campus life. This has resulted in 

800 new engagements/followers on our 

social media platforms this semester, and 

4000 case resolutions with peer support 

on SUPRA Q&A platforms. This kind of 

engagement is expected to increase in 

the new year. 

In terms of wellbeing focus, SUPRA had a 

stall for 'R U OK?' Day, collaborating with 

Sydney Local Health District to hand out 

mental health handbooks and freebies. 

We talked with our peers, shared our 

experiences, and discussed coping 

strategies for stress and other mental 

health challenges. Yuning provided free 

hugs on Eastern Avenue, which drew the 

attention of other clubs and students. 

In terms of leadership and employability-

focused programs, Yuning engaged with 

the Student Leadership Co-Design 

training program with Student Life, and 

reached out to the Red Cross and City of 

Sydney council, to bring more helpful 

training and volunteer opportunities to 

councillors and more postgraduate 

students. In addition, we had a 

collaboration with the Statistical Society 

of Australia for Early Career and Student 

Statisticians Career event, and students 

literally got their dream offers through the 

event. Sihan also hosted several career 

panels for IT and business students. 

We want to thank all dedicated SUPRA 

councillors, staff and volunteers who 

were on this journey with us together! 

Looking ahead, we hope to offer more 

support to help postgraduate students 

settle into campus life and advocate for 

their needs. 
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Secretary 

Xinxin Wan  

I am the Secretary for SUPRA, currently 

pursing my doctorate in Education with 

academic backgrounds of MA (TESOL) 

and BA (English). I began working with 

SUPRA in July 2019. It has been a privilege 

to work with such a dedicated group of 

people who care so strongly for the 

students here at the University of Sydney. 

During 2022, I have dedicated myself to 

keeping records of SUPRA. Official 

documents have been updated on 

SUPRA website in a timely manner and 

personnel files have been updated swiftly 

once changes have occurred. In 

addition to this, I’ve worked on recruiting 

new volunteers for SUPRA and 

maintaining a good rapport with them. 

SUPRA’s volunteer group has grown to 

become a diverse and inclusive team – 

students come from various cultural 

backgrounds and are pursuing different 

majors at the University. I’ve also been 

working hard on supporting and 

representing my peers’ needs – both at 

University meetings as a student 

representative from SUPRA and in 

campaigns. 

The Secretary called for agenda items, 

arranged regular SUPRA Council 

meetings and sub-committee meetings in 

a timely manner, and prepared minutes 

to be ratified by the council. After that, 

ratified minutes were sent to the admin 

staff team to be swiftly posted on SUPRA’s 

website. 

SUPRA is the only official representative 

body for all postgrads at the University of 

Sydney, making it a necessity for us to 

advertise SUPRA, as well as expand the 

SUPRA network. During 2021 and 2022, I 

initiated two rounds of volunteer 

recruiting and training. The number of 

postgrads in SUPRA’s volunteer group 

surged from close to zero to around 50 at 

the end of 2022. 

Holding webinars with Q&A 
sessions has been integral to 
better understanding the 
needs of students.  

I’ve hosted or attended as a speaker for 

more than 10 webinars under different 

themes (e.g., whether to choose a PhD 

journey, SUPRA postgraduate welcome, 

and oral English tips at Sydney). Through 

gathering student needs, I joined 

University meetings with relevant 

departments on a regular basis and 

made students’ voices heard (e.g. the 

uneven coursework requirements for HDR 

students at different schools). 

Thank you, everyone. In 2023, hope we 

have a great one.  
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Co-Treasurers 

Liqian Yang and Ruipeng Duan 

Liqian: I am the Co-Treasurer for SUPRA. 

I’m a third-year PhD candidate in the 

Department of English, Faculty of Arts 

and Social Sciences, majoring in modern 

literature. 

Ruipeng: I am the Co-Treasurer for SUPRA. 

I’m a second-year master’s student in the 

Business School, majoring in accounting. 

We began working with SUPRA in early 

2022. It has been a great pleasure to join 

SUPRA, and to work with such a 

dedicated group of people who care so 

strongly for the students here at the 

University of Sydney. During our time with 

SUPRA, we were in charge of reviewing 

stipend timesheets, and reminded 

officers to submit them every fortnight. 

We regularly met with SUPRA Finance 

Manager John Fell (every two weeks) to 

provide updates of our recent work and 

discuss what to do next. Also, we 

participated in drafting the application 

for SSAF this year. 

In addition, Liqian planned, organised, 

and hosted many events as one of the 

HDR representatives on the Education 

Committee.  With the help of SUPRA staff 

and other officers, she successfully hosted 

two lectures – one about Aboriginal and 

Torres Strait Islander histories and cultures, 

the other about the history of Usyd, which 

were highly praised by the audience. She 

joined the training for newly recruited 

SUPRA volunteers in semester 2 2022, 

mainly focusing on WeChat assistants’ 

work. She took one of the judges’ 

positions in the 2022 SUPRA Supervisor of 

the Year awards, working with other 

officers and volunteers, and enjoying this 

happy journey. She is also in the 

supervising team of the 2023 International 

Students’ Exhibition, being planned by 

SUPRA. 

Liqian joined the University Education 

Research Committee meeting as an HDR 

representative from SUPRA. She attended 

each meeting from February 2022 with 

briefings from SUPRA staff and her own 

questions regarding the agenda. She also 

raised questions immediately during the 

meetings when attendees were talking 

about items concerning HDR students. 

After each meeting, she brought back 

results of the discussion and tried to let 

more HDR students be aware of new 

policy changes as soon as possible, via 

platforms such as SUPRA’s official 

website. 

Ruipeng planned, organised, and helped 

with many events for the Engagement 

Committee. With the help of SUPRA staff 

and other officers, he successfully hosted 

several Free Lunch events. Such activities 

have greatly increased the popularity of 



 

 

SUPRA Annual Report 2022 | Students working for students  
16 

SUPRA, and gained a great deal of 

support and praise from students. He 

joined the orientation week for semester 

2 2022, mainly focusing on the support of 

volunteers’ work. 

At the beginning of semester 2 2022, 

Ruipeng counted the existing assets of 

SUPRA, and reported to the President. In 

2023, Ruipeng hopes to help SUPRA 

strengthen SUPRA’s internal financial 

control and better guarantee financial 

security. Considering that COVID-19 is 

gradually passing and we will return to 

offline work, he also hopes to replace 

and purchase some equipment to help 

people improve efficiency. 

We would like to take this 

opportunity to thank the 
wonderful team at SUPRA. The 
volunteers, members of staff, 
and council members go 
above and beyond each day 

to support the students here 
at the University of Sydney. 

We are very much looking forward to 

working with SUPRA throughout 2023. 

  



 

 

SUPRA Annual Report 2022 | Students working for students  
17 

Director of Student Publications (DSP) 

Hailey Sin and Guangwen Fu 

Hailey: I’m a Master of International 

Business student in my final semester. I am 

originally from Hong Kong and have 

been living in Australia for the past 7 

years. As one of the DSPs, I am excited to 

bring my skills and expertise in social 

media operation to this role. 

My primary goal is to increase the visibility 

and reach of our publications through 

social media. Social media is a powerful 

tool to promote SUPRA and encourage 

students to join and use our services. By 

creating engaging content on various 

social media platforms, we can reach our 

target audience and show the benefits of 

being a part of our community. 

I have been a proud member of SUPRA 

for the past 4 semesters, and have 

actively participated in various events 

such as Welcome Week booths, online 

welcome seminars, welcome parties, and 

hosting Wine & Cheese and graduation 

parties. Being part of this community has 

been a rewarding experience, and I am 

grateful for the opportunities it has 

provided me to grow both personally 

and professionally. 

I am passionate about leveraging the 

power of social media to promote 

SUPRA. By sharing student perspectives, 

showcasing their work, and creating 

opportunities for engagement, we can 

foster a sense of community and 

belonging among our student body. I’m 

confident that with our combined efforts, 

we can continue to grow and strengthen 

our community. Together, we can make 

SUPRA an even more dynamic and 

vibrant organisation that provides 

valuable services and resources to our 

members. I am looking forward to 

continuing my contributions to SUPRA 

and our student body, and I am excited 

to see what we can achieve together. 

Guangwen: I’m a Master of Pharmacy 

student. I have been working as a Co-

DSP since November 2022 and involved 

with SUPRA since April 2022 when I first 

came to Australia, at that time, I 

attended a SUPRA hiking event and since 

then have been working as an event 

photographer for SUPRA.  

I have taken photos for graduation 

parties, hiking, Wine & Cheese, fitness 

and Supervisor of the Year events, as well 

as personal photos for the 2022 

volunteers.  

Switching from event photographer to 

Co-DSP has made me realise this job 

requires a lot of care and attention, and 

that I need to put myself in the shoes of 

the students and consider what they 

need. I am very fortunate to be able to 

have a wonderful campus life with other 
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students here and everyone at SUPRA, 

and grow together.  

2022 social media content 

performance 

Our primary objective is to consistently 

update our activities and services on  

various social media platforms with the 

aim of increasing awareness of SUPRA 

and promoting our concept ‘students 

working for students’. This is achieved by 

documenting our actions with 

photographs and videos on social media, 

thereby providing visual representation of 

our efforts.  

 

Table: Summary of social media performance ,1 January 2022 – 31 December 2022

 

Account Followers Event quantity Photo album Best performing post 

Instagram  2286  N/A N/A 
Total likes: 957  

(Usyd campus pictures series)  

Facebook  4792  42  20  
Total reach: 12,503 

(29th Aug, 2022: History Seminar)  

WeChat  16,066  N/A  N/A  

Total reads: 5150 (Comfort letter 

to the China Eastern flight MU5735 

crash incidence)  

Red Book  5806  N/A  N/A  

Total Likes, collected and 

comments: 689 (22nd Jan, 2022: 

Rent Tips)  

Grad Post  

Our key tasks included designing posts to 

advertise Grad Post on Instagram and 

Facebook and linking the weekly Grad 

Post to Linktree on our primary social 

media platforms to increase the reach to 

students. We also assisted other 

counsellors to design posters and 

captions for Grad Post content.  

Facebook and Instagram 

In 2022, the SUPRA Facebook page had 

4792 followers, 4057 likes, and 20 921 

traffic. The reach expanded by 143.4% in 

comparison to the previous year. We 

generated 257 posts, 42 events, and 20 

photo albums in 2021 to preserve the 

memories of students and volunteers. In 

the year 2022, our organisation saw a 

significant growth in its Instagram 
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following, with the number of followers 

reaching 2286, a 33% increase from the 

1717 followers in the previous year. On 

Facebook, our posts reached 4177 

people, while our stories received 803 

views. A noteworthy aspect was the 

68.6% increase in the number of people 

who accessed our content, rising from 

2477 in the previous year to 4177 in 2022. 

These impressive results have given us a 

motivation for continued improvement in 

the future.  

We post regular content on Instagram 

and Facebook, on average 3 – 4 posts 

per week and 7 stories per week.  

WeChat 

The accumulated attention on our 

WeChat official platform was 10 286 on 1 

January 2022, which had increased to 14 

740 on 31 December 2022. There was an 

increase of more than 4000 people 

throughout the year, which is a very 

impressive figure.  

  

 

 

 

 

Other publication projects 

University of Sydney campus 

postcards projects 

We posted a call for photos of the 

University of Sydney campus on our social 

media platforms at the beginning of 

September, and received hundreds of 

submissions. After careful selection, we 

finally chose 10 photos, then designed 

and printed them into a set of beautiful 

postcards in November.  

Volunteers working pictures 

In August we took photos of the SUPRA 

volunteers, recording the wonderful 

moments of everyone at SUPRA. We 

ended up taking pictures for 63 

councillors and volunteers for use on 

SUPRA’s website, and for presentations. 

We also wanted to ensure our volunteers 

have some good mementos of their time 

at SUPRA. 

Other 

To facilitate the post-promotion of each 

event, we created sophisticated, topic-

appropriate posters for each using 

artwork creation software.  

We also produced a new version of the 

SUPRA banner, which has been printed 

and will be utilised for various events in 

2023, including orientation week, Wine & 

Cheese and other events.



 

 

SUPRA Annual Report 2022 | Students working for students  
20 

Aboriginal and Torres Strait Islander Officer 

Lindsay McCabe

My name is Lindsay, and I am the 

Aboriginal and Torres Strait Islander 

Officer for SUPRA. I am a proud 

Aboriginal woman, a palawa woman 

whose family comes from lutruwita 

(Tasmania). I am a PhD student in the 

Faculty of Arts and Social Sciences. I am 

also a casual academic at the University 

and have worked in HDRAC (Higher 

Degree by Research Administration 

Centre) and the Mana Yura (now 

Gadigal Centre) student support unit. 

I began working with SUPRA in late 2021. 

It has been a privilege to join SUPRA, and 

to work with such a dedicated group of 

people who care so strongly for the 

students here at the University of Sydney. 

During my time with SUPRA, I have 

established the Indigenous Postgrad 

Student Network, which is a space for 

Aboriginal and Torres Strait Islander 

students to connect and share successes 

and struggles in a culturally safe space. 

Membership of the network continues to 

grow. 

In July 2022, I coordinated the Indigenous 

Knowledges Symposium. The Symposium 

highlighted the research of Aboriginal 

and Torres Strait Islander students here at 

the University of Sydney. Four students 

delivered presentations on their research  

Poster for Indigenous Knowledges Symposium 

and work, including two PhD students 

from Usyd (University of Sydney), one 

Master of Education student from WSU 

(Western Sydney University), and an 

Aboriginal staff member from the Usyd 

Policy Lab. This interdisciplinary event was 

sold out, and was attended by members 

of the Aboriginal community, Usyd staff 

and students. It is hoped that this event 

will be an annual event, hosted by the 

Aboriginal and Torres Strait Islander 

Officer. 
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In September 2022, SUPRA 
proudly funded two 
Aboriginal postgraduate 
students to attend the World 
Indigenous Peoples 
Conference on Education 
(WIPCE) in Adelaide.  

The conference brings together First 

Nations Peoples from all over the world. 

The two students had their flights, 

accommodation, and conference 

registration expenses paid for by the 

SUPRA Aboriginal and Torres Strait Islander 

Equity Group. Both students had a 

fantastic and educational experience at 

WIPCE, and have taken what they 

learned home to their classrooms and 

communities. A special thank you to the 

SUPRA Council for their support of this 

initiative.  

Attendees at the WIPCE 

In addition, the work of Aboriginal and 

Torres Strait Islander students has been 

showcased in an interdisciplinary journal – 

BlakOut: An Anthology of First Nations 

Students’ Scholarship. The journal was 

open for contributions from all Aboriginal 

and/or Torres Strait Islander students from 

the University of Sydney. Each article was 

peer-reviewed by an Aboriginal 

academic or professional staff member, 

the cover art was created by an 

Aboriginal artist, and it was printed by 

Aboriginal-owned printing company, 

Printing with Purpose. The journal has its 

own ISSN number, and once printed will 

be distributed to the National Library of 

Australia, Fisher Library, the Wingara Mura 

Library, Aboriginal and Torres Strait 

Islander student support services at 

nation-wide universities, and of course 

the students themselves. This journal 

sought to celebrate the diversity and 

talent of all Aboriginal and Torres Strait 

Islander students at the University of 

Sydney, and it is hoped that this will be 

the first edition of many. 

Cover of BlakOut journal 
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I would like to take this opportunity to 

thank the wonderful team at SUPRA: the 

volunteers, members of staff, and council 

members go above and beyond each 

day to support the students here at the 

University of Sydney.  A special thank you 

to Anthea Fitzgerald for all of her 

assistance in laying out the journal, and 

for her patience in helping me 

understand all of the elements required 

to go to print. Anthea is one of the most 

creative people I have met and is a star 

of the SUPRA team. 

I look forward to continuing to build the 

Aboriginal and Torres Strait Islander 

network and working with SUPRA 

throughout 2023. 
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Women’s Officers 

Vivian Bai and Xu

Vivian: I am a master’s student in the 

Faculty of Medicine and Health. I had 

been volunteering at SUPRA since early 

2021 and began my role as the Women’s 

Officer on 1July 2022. I value learning 

from others and hearing about other 

people’s passions and how I can possibly 

help. 

Ziqing: I accomplished two master’s 

degrees in the Faculty of Arts and Social 

Science. I had been developing social 

media content for SUPRA as a volunteer 

since 2021 and worked as Deputy 

Women’s Officer from July 2022. With a 

strong passion for advocating for 

women’s rights at Usyd, I enjoy supporting 

all women-related activities during my 

time in this role. 

In retrospect, many students have 

returned to campus in 2022. We intended 

to hold events face-to-face for SUPRA 

members. We are pleased to see 

students have increased recognition of 

physical and mental health. 

We collaborated with USU and SRC to 

launch the Pride & Consent Week at 

Usyd. We were able to engage Usyd 

students in conversations and events 

focused on consent and sexual support 

services. We delivered events and 

activities in person, and it was great to 

see an increase in students coming back 

to campus. We will continue to maintain 

the bonding with Usyd’s other student-

based organisations in the coming 

semesters. 

Vivian reached out to 
organisations outside Usyd 
including Sydney Local Health 
District and ACON Health 
Limited, and invited them to 

attend RU OK? Day and the 
Pride & Consent Week.  

Training programs in collaboration with 

each of them will be scheduled in 

Semester 1 2023. 

Vivian organised weekly fitness programs 

and introduced a self-defence course for 

women and LGBTQIA+ members of 

SUPRA. During semester 2 2022 we 

successfully held 7 cycling sessions, 12 

rock-climbing sessions, 6 self-defence 

classes, 12 boxing trainings, and 12 

BODYJAM sessions. Good participation 

and excellent attendance were 

achieved. Special thanks to the 

volunteers who helped with marking 

attendance. Minor adjustments will be 

made for semester 1 2023, aiming to 

make these programs more enjoyable 

and gender-friendly. 

We engaged with the University to make 

campus more gender-friendly. Vivian 

attended Safer Communities Advisory 
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Group meetings, where University staff 

and student representatives discussed 

the possible improvements that could be 

made for student wellbeing and campus 

safety. 

Ziqing was responsible for the 

development and management of 

SUPRA’s LinkedIn content. As of February 

2023, SURRA has around 600 impressions 

per post on LinkedIn, with an average 

engagement rate of 14%. 

We would like to take this opportunity to 

express our gratitude and appreciation. 

Without the support and assistance from 

SUPRA volunteers, council members, and 

all the staff, we would not have reached 

these milestones. 

It has been our pleasure to work at SUPRA 

and to work for Usyd’s women 

postgraduates. We are enthusiastic about 

exploring more possibilities on our journey 

in SUPRA throughout 2023. 
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Disabilities Officers 

Eva Midtgard and Gemma Lucy Smart

We're Eva and Gemma: the SUPRA 

Disabilities Officers. We're both PhD 

researchers and here to do what we can 

to improve the lives of students with 

disabilities at Usyd. We run the SUPRA 

Disability and Inclusion Network as a way 

of connecting with other students and 

providing them a space for community 

and advocacy.  

We’re passionate about 
disability inclusion, 
accessibility, awareness,  
and activism. 

Here are some highlights of the actions of 

the Disability and Inclusion Network this 

year: 

• We worked collaboratively with 

committees, groups, and 

organisations across and beyond 

campus to ensure events involving 

Usyd postgraduate students were 

accessible and inclusive, including: 

the 2023 Disability Hub, RU OK? Day, 

SUPRA Welcome Events, SUPRA Cross-

Equity BBQ, SUPRA St Paul’s Rooftop 

Party, Mental Health Month, and 

others. 

• SUPRA and the SRC were together 

successful in securing an autonomous 

disability space through SSAF 

Infrastructure Funding. We have been 

working with Facilities Management to 

design the space for maximum 

accessibility, given the wide range of 

disabilities students experience on 

campus and expect the space to be 

launched in 2023.  

• Early in the 2022, we conducted a 

widescale survey of students in our 

cohort. We have been able to use this 

to direct our advocacy and 

representation activities. 

• SUPRA worked with the SRC Disability 

and Carers Collective on the Honi Soit 

Disability Edition 2022. We also 

collaboratively held a launch event 

for this in November 2022. 

• Working with the Scholarships Working 

Group and Director of Graduate 

Research, we were able to secure an 

agreement for HDR scholarships for 

students with disabilities to become a 

future priority at Usyd. 

• We now have two postgraduate 

representatives on the DIAP 

Implementation Working Group. 

• We worked with the Australian Centre 

for Disability Law to develop a 

supplement to their Guide for 

University Students for HDR students 

with disabilities, outlining the specific 

challenges faced by, and tips for, HDR 

students with disabilities. 

• We worked with student organisations 

at Usyd and across Australia to sign a 

https://honisoit.com/tag/disabled-honi-2022/
https://honisoit.com/tag/disabled-honi-2022/
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joint position statement and research 

report from ALSA, AMSA and NUS, 

titled Disability & Higher Education in 

Australia. The aim of the document is 

to demand the higher education 

sector to take strong measures to 

address discrimination experienced 

by people with disability in Australia. 

• We worked with Women With 

Disabilities Australia to get support in 

raising the issue of HDR students being 

taxed on their scholarship if they go 

part time up to a federal government 

level. This will continue to be a priority 

for our advocacy moving forward. 

Thanks for your time in reading this report, 

and don’t hesitate to get in contact if 

you have any questions about our 

portfolio or network. You can contact us 

via email at disability@supra.usyd.edu.au. 

In 2023, as part of a national coalition of 

disability advocates at an 

undergraduate and postgraduate level, 

we will be launching an intersectional 

campaign to restore hybrid and remote 

learning options for most courses, to 

maintain maximum inclusive and 

accessible learning across the country, 

and at the University of Sydney. If you’d 

like to get involved, please get in touch 

with us.  

 

  

mailto:disability@supra.usyd.edu.au
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HDR Student Officers 

Arash Araghi and Gemma Lucy Smart

I’m Arash Araghi (HDR Student Officer) 

I’m an Engineering PhD candidate 

exploring pragmatic solutions toward 

understanding the underlying release 

mechanisms of small drug molecules of 

short biological half-life. 

Hi! I’m Gemma Lucy Smart (Deputy HDR 

Student Officer) I am a disabled PhD 

researcher in the School of History and 

Philosophy of Science studying the 

intersection of spirituality and mental 

health. 

The creation of long-awaited Higher 

Degree by Research (HDR) Student 

Officer position began in July 2022 when 

we officially commenced work in the 

newly created HDR equity officer position 

on the SUPRA Council.  

Our role has entailed 
advocacy and representation 
around best practices in 
research education and 
supervision.  

Here are some highlights from our 

portfolio since its inception: 

• We established the HDR Equity 

Network on both Microsoft Teams and 

Facebook. 

• We delivered the first HDR Support 

Webinar for commencing research 

students during the August 2022 

Welcome Week.  

• We represented HDR students on 

committees and boards across the 

University, including but not restricted 

to: the Research Education 

Subcommittee, Scholarships Working 

Group, and DIAP Implementation 

Working Group. Among our 

collaborations with these committees, 

we assisted in the success of the 

Report from the Higher Degree 

Research (HDR) Scholarships Working 

Group – including provisions for 

disabled and First Nations students’ 

scholarships in the future. We 

contributed to discussions regarding 

postimplementation of Table-R review 

processes; implementation, and post-

review processes of thesis submission 

via RECS; industry funded scholarships; 

and HDR industry placements. 

• We have assisted with reviews of both 

the Safer Communities HDR 

Supervisory Modules and HDR Canvas 

Modules designed by the Director of 

Graduate Research. 

• We worked with the Research Integrity 

Office to successfully deliver 2 rounds 

of the Research Integrity Workshop 

Series. 
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• In November 2022, HDR equity officers 

contributed to organising the 2022 

SUPRA Supervisor of the Year awards. 

• The equity network met for the first 

time in a social setting for our first HDR 

Wine & Cheese Night in November 

2022. 

• We worked to establish links between 

SUPRA and both CAPA and the NTEU 

to provide HDR students 

representation at a national level, 

and representation for HDR students 

who are both staff and students, 

respectively. 

Thanks for your time in reading this report, 

and don’t hesitate to get in contact if 

you have any questions about our 

portfolio or network. You can contact us 

via email at hdr@supra.usyd.edu.au. 

Special thanks to the members of the 

SUPRA HDR Equity Network; it’s been a 

privilege to establish such a vibrant and 

diverse community of researchers at Usyd 

in 2022. We expect the HDR equity 

portfolio to continue to expand in 2023 

with a large program of events and 

advocacy. 

  

mailto:hdr@supra.usyd.edu.au
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Satellite Campus Officer 

JinJing Mao 

My name is JinJing, and I’m a fourth-year 

Doctor of Dental Medicine student 

studying full time on Westmead campus. I 

am a passionate and proactive officer in 

advocating for diversity and building 

connections across all the satellite 

campuses. Growing up in a multicultural 

environment positively influenced my 

belief in the importance of diversity in 

communities. My early childhood was 

spent in Eastern China before moving to 

a province with a strong multicultural 

environment, and for the past decade I 

lived and studied in Canada before 

moving to Sydney. 

I started working with SUPRA in early 2022, 

and it has been an invaluable time to 

work with such a student-centred team. 

In May and October 2022, SUPRA 

organised Wine & Cheese and Free 

Lunch events at Westmead campus. In 

May, I helped Clara (former Satellite 

Campus Officer) plan and coordinate 

Wine & Cheese. It was held in the new 

building at Westmead hospital and with 

the help of this event, students had a 

much-needed opportunity to network 

and unwind on a Friday night. In 

October, Free Lunch came back to 

Westmead campus after a long pause. 

More events like Wine & Cheese and Free 

Lunch on satellite campuses are planned 

in the future to build up recognition of our 

association and provide student 

networking opportunities. 

In July 2022, I coordinated with one of the 

Westmead student societies SUDA 

(Sydney University Dental Association) to 

support DENT Camp for first year dental 

students. DENT Camp is a dental school 

tradition for students to go on a 2-day 

camping trip where they strengthen 

friendships and build lasting bonds. SUPRA 

has generously provided funding for the 

food on this important event to help 

students enjoy the most of their 

experience. 

The highlight of the last year 
as a Satellite Campus Officer 
was in October 2022. I 

coordinated a joint event 
hosted by 5 societies across 
Westmead and Nepean 
Campus involving a diverse 
collection of healthcare 

students.  

With SUPRA’s support and 5 months of 

planning, we put together a diverse, 

multicultural, inclusive, and enjoyable 

event for all the satellite campus 

students. It was a successful pilot event 

from satellite campus societies aiming to 

connect all the remote students and 

build a sense of belonging. It is hoped 

that this event will be an annual event, 
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jointly hosted by satellite campus 

societies and supported by SUPRA. 

It is an honour being in this position and 

providing support for our peers. I enjoy 

and am proud of being a SUPRA 

member. I would like to express my 

appreciation to our fantastic volunteers, 

staff, council members, and everyone 

else who makes SUPRA stronger each 

year. 

I am excited and looking forward to 

continuing my role with SUPRA in 2023. 
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Queer Officer 

Joseph Black 

My name is Joseph Black, and I am the 

Queer Officer of SUPRA. I identify as non-

binary and queer, use diverse pronouns, 

and am originally from the US, with family 

spread across the world. I am a law 

student, specialising in international law, 

and also have interests in queer rights, 

queer histories, Asia-Pacific studies, and 

other subjects.  

Overall, it has been a 
pleasure to work with SUPRA 
and specifically in the SUPRA 
Queer Portfolio this year.  

We had a range of exciting and 

stimulating projects and events: the safe 

sex booth during Radical Pride Week in 

collaboration with ACON and the SRC; 

Radical Pride Week in collaboration with 

the Women’s Portfolio and the SRC; the 

LGBT+ pre-party at St Paul’s; the St Paul’s 

welcome party; the treasure hunt and 

tour of the University of Sydney; and the 

‘University’s History Through the Archives’ 

webinar in collaboration with our Co-

Treasurers. I marched in the 2022 Mardi 

Gras parade and spread the word and 

helped postgrad students apply to join 

the Usyd Mardi Gras Parade float in 

March 2022 and February 2023. I wrote to 

the Ministry of Health requesting greater 

HIV testing services and expedited 

delivery of (affordable) PrEP to 

international students and non-citizens; 

advertised and represented SUPRA at the 

latest iteration of the prestigious Sydney 

Innovation Program; and shared queer 

community events (Asialink’s Queer 

Activism in Asia-Pacific event, Trans 

Awareness Week, Looking for Mr Right 

ACON event, Digitising Rainbow 

Resilience ACON event, the Asian Gay, 

Bi+, Queer Men’s Project at ACON, and 

the USU Drag Bingo, among others). It has 

been a very busy year.  

As Queer Officer, I worked to build 

relationships and networks with bodies 

such as ACON, the Academic Standards 

and Procedures Committee, the Law 

School’s various committees (including 

the Social Justice Advisor Group, the 

Indigenous Services and Strategy 

Committee, etc.), the Pride Network, and 

others, which can help SUPRA and the 

Queer Portfolio have greater visibility in 

years to come, and helped stimulate 

significant change for my constituency. 

As an example, in the Law Education 

Committee, I discovered the Law School 

was seeking to diversify its student 

population, but it was solely considering 

domestic/international status in its 

assessment of diversity. I encouraged the 

Law School to recruit and select queer 

and Indigenous students. In theory, we 

should now have more diverse students 

than if I had not spoken up.  
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One of the coolest things for me this year 

was to be the Queer Officer of SUPRA 

while simultaneously interning with iSEE 

(LGBT+ and minority rights group) in 

Vietnam and M Plus Foundation Chiang 

Mai (LGBT+ and HIV clinic) in Thailand. 

Through these experiences, I learned 

about trans, queer, and gender diverse 

issues in Southeast Asia, the significance 

of expedited delivery of (affordable) PrEP 

for diverse communities (including 

migrants), and the decolonisation of 

gender and sexuality, and made many 

contacts, all of which made my Queer 

Portfolio work that much stronger.  

One key aspect of my tenure has been 

to support students, including those who 

do not necessarily identify as queer and 

gender diverse. In 2022, I wrote solidarity 

statements amid the Russia-Ukraine war 

and Roe v Wade, supporting our 

Ukrainian, Russian, and female-identifying 

students who may have been impacted 

by global events. This can help build 

intersectional alliances and greater 

affirmations and positive cultures in our 

societies, and I feel should be the work of 

every SUPRA equity officer.  

In future, I strongly feel that SUPRA must 

do much more to reach out to diverse 

students, including queer domestic 

students, students from India, students 

from smaller demographic groups, and 

so forth. There is also room for the 

portfolios to interact with undergraduate 

student bodies like the SRC’s equity 

portfolios, whether that be in making 

solidarity statements, building community 

events, or engaging in protest.  

It has been a pleasure to work with 

SUPRA, and sending best wishes to 

everyone in 2023!  
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International Officer 

Ke Liu and Yun Zheng 

Ke Liu: I am Ke, SUPRA’s International 

Student Officer. I am a Master of IT & IT 

Management student. During my tenure, 

I worked hard to provide various services 

and activities for international students. I 

have held 10+ Hiking events, 10+ Free 

Lunch events, and 5+ Wine & Cheese 

events. I actively participated in various 

international festivals, preparing the Mid-

Autumn Festival activities and the Spring 

Festival activities for international 

students. More than 3000 people took 

part in the events. I am committed to 

safeguarding the rights and interests of 

international students and providing 

services for international students. 

Yun Zheng: I began working as the 

Deputy International Officer in August 

2022 as an international student. I 

devoted all my energy to assisting 

international students with challenges 

both within and outside of the University. 

Therefore, I made the decision to assume 

primary responsibility for the online Q&A 

platform to support online student 

counselling. In 2023, I'll put more effort 

into developing the online Q&A platform 

so that I could ensure seamless lines of 

contact and consultation for 

international students and provide timely 

feedback to them.   

 
Online Q&A platform  

Yun dedicated herself to online student 

advisory, assisting international students 

with various issues. 

The online Q&A platform focuses on 

international students, responds in a 

timely manner, collects and classifies 

statistical analysis of enquiries every 

week, and discovers and solves potential 

problems in advance. The platform also 

helps improve the campus experience. 

We offered peer support for common 

issues such as academic integrity, 

academic appeals, complaints, SUPRA 

events and more. As one of the main 

communication platforms of SUPRA, the 

online Q&A platform has more than 30 

000 followers and solved up to 90 cases 

every week. More than 30 hard-working 

committee members and volunteers 

support the Q&A platform 7 hours a day, 

7 days a week. We are also extremely 

grateful to SUPRA Executive and SUPRA 

caseworkers, Hank, Rill, and Craig, for 

their invaluable support, including 

insights, training, and mental health 

advice to better conduct online advisory 

work.   

Community Engagement 
Committee  

Ke is responsible for organising and 

planning various events, including more 

than 30 events, such as Free Lunch and 

Wine & Cheese. More than 3000 
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postgraduate students, including 1000 

international students participated in 

these events. For international students, 

Ke has also held more than 20 lectures, 

including lectures on renting a house, job 

hunting, and employment. More than 

1000 postgraduate students attended 

the lectures and more than 10 000 

questions from various international 

students were answered. Meanwhile, Ke 

also attended all kinds of welcome 

activities, like the International Student 

Welcome and the Postgraduate Student 

Welcome. Ke also attended Consent 

Week, R U OK? Day, and the Peer Mentor 

Program with Student Life. 

 

We appreciate the assistance provided 

by the SUPRA staff, councillors, volunteers, 

and students in 2022. Since the border 

reopened, we have already witnessed 

significant improvement, and we 

anticipate much greater 

accomplishments and happiness from 

the students we serve. We are very much 

looking forward to working with SUPRA 

throughout 2023.  
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Staff reports 
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Postgraduate Advocacy Service 

Rillark Bolton, Hank Whan, Francine Seeto, Heather Mabry, Allison L’Armour, 
Craig Lyons, Jet Hunt 

In 2022, COVID continued to impact 

SUPRA’s casework service, which was 

delivered predominantly online. Across 

2022, we had an increase of new cases 

by 25% from the previous year. This is the 

highest number of new cases in the 

history the casework service. Our top 

presenting issues were academic 

integrity, academic appeals and 

tenancy. 

The casework service continued to work 

with the University on high rates of 

research integrity cases, providing advice 

and feedback on changes to policies 

that govern academic integrity at the 

University. We also continued to support 

students in their academic integrity and 

academic misconduct allegations by 

providing information, advice and 

general support throughout their 

processes. 

The casework service has also seen a 

significant increase in students’ rejections 

of their Late discontinuation under 

special circumstances applications. 

Working alongside the SRC, we met with 

the Director of Student Administrative 

Services regularly, to discuss the issues 

students were facing and ways to 

address these concerns. These difficulties 

arose from the new procedure for 

applying for a late DC grade, our 

disagreements with the application of 

policy, and the feedback students 

received in their rejection. Alongside 

these issues, we have also seen huge 

delays in students receiving special 

consideration outcomes and special 

consideration appeal outcomes. We 

have been working with Student 

Administrative Services around these 

issues throughout 2022 and will continue 

to do so into 2023. 

Maintaining constructive relationships 

with key stakeholders is integral to our 

service. In 2022 we met regularly with the 

SRC casework service, as well as faculty 

contacts, Student Wellbeing, the Student 

Affairs and Compliance Unit, Student 

Administrative Services, the Education 

Integrity Office, the Safer Communities 

Office, and the Director Graduate 

Research. 

We continued to update and 
create student-friendly 
resources on the SUPRA 
website for both coursework 

and HDR students, as well as 
contributing weekly content 
to our newsletter, Grad Post. 

Once again, we successfully supported 

the SUPRA Supervisor of the Year (SOTY) 

awards. The 2022 SOTY organisation was 

shifted to a working-group style, and 



 

 

SUPRA Annual Report 2022 | Students working for students  
37 

included the central involvement of the 

HDR Student Officers, the Education 

Officer and other HDR students on 

council. We received over 120 

nominations for over 80 individual 

supervisors. The presentation award night 

was a great success, with the Director of 

Graduate Research, Professor Louise 

Sharpe, presenting 21 awards to 

outstanding supervisors from across every 

faculty in the University. 

In 2022, the casework service organised 

and hosted a one-day Student Advocate 

Forum. Over 40 student advocates from 

around Australia attended, with 5 

presentations from 4 different Universities 

and an afternoon training session 

provided by ARC Gender Relations on 

the topic of gender-based violence. This 

was a highly successful event, discussing 

a wide range of experiences and issues 

student advocates face in their roles. It 

also yielded an ongoing mechanism for 

post-event discussions and contact in the 

form of a group email thread. 

Throughout the year we supported SUPRA 

representatives in their University 

committees including at Academic 

Board, Academic Standards and Policy 

Committee, Graduate Studies 

Committee, Academic Quality 

Committee, Education Committee, 

Student Consultative Committee, Safer 

Communities Advisory Group, Research 

Committee, Research Education Sub-

Committee, Student Mental Wellbeing 

Strategy Advisory Group, and the Student 

Mental Wellbeing Strategy Working 

Group. As part of this, we supported 

council to submit two items to the 

Student Consultative Committee 

advocating for more support for students’ 

food security; to encourage the University 

to conduct an International Student 

Strategy; and to highlight the importance 

of centring international students in the 

2032 Strategic Plan. 

During December 2022, the casework 

service contributed two submissions to 

the government. The first was to the 

Department of Home Affairs on ‘A 

Migration System for Australia’s Future’, 

that emphasised postgraduate student 

experience via both SUPRA Councillors, 

and the Postgraduate Advocacy and 

Legal Services. The second submission 

was to the Department of Education on 

the Australian Universities Accord – Terms 

of Reference, regarding the need to 

extend the scope of the UA’s ToR to 

include greater consideration of issues of 

access and opportunity, and quality and 

sustainability. Specifically, to provide 

stakeholders with the ability to comment 

on housing disadvantage, financial 

difficulties, health and wellbeing, 

structural and social racism, and the 

migration system. 

We underwent a number of changes to 

staffing in the casework team, with one 
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staff member leaving SUPRA, and two 

taking 12 months of leave to undertake 

further professional development. We 

had two new caseworkers join the team, 

and one caseworker act up in the Co-

Coordinator (Strategic) role. 

Thank you to all our caseworkers, 

colleagues and Council for a great and 

productive year. 
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SUPRA Legal Service 

Solicitor: Ingrid van Tongeren Legal Assistant (translation work): Zekun 
(Eilleen) Yang

From the start of 2022, the Legal Service 

saw an increase in demand for advice 

from students. This led to us recording our 

highest number of new cases yet, 

handling 1192 matters – a 13.5% increase 

from 2021 (see Figure 1). 

Figure 1: bar chart showing total legal matters by 

year. 

Continuing the trends seen in 2021, the 

highest demand was in migration, 

followed by employment, and credit and 

debt/consumer matters (see Figure 2). 

We also saw ongoing high numbers of 

family law and family-violence related 

matters. We also provided legal 

casework services in a number of 

separate legal matters to student 

associations where the majority of the 

members were postgrads. 

During 2022 we continued our highly 

successful and popular migration 

webinar series, providing a total of 8 

webinars across the year (4 targeted to 

meet the needs of coursework students, 

and 4 targeted to HDR students). We also 

co-presented with the University’s 

Research Integrity Office in a webinar on 

authorship for HDR students. Additionally, 

we contributed to SUPRA presentations at 

inductions.  

Figure 2: bar chart showing percentage matter 

types per year. 

As in past years, we reviewed and 

updated our 29 standard ‘Get Help’ 

articles (19 in English, 10 in Simplified 

Chinese) and our 20% of the HDR Guide 

content on the SUPRA website. We also 

contributed content to Grad Post and 

WeChat.  

We continued our council support role by 

maintaining our provision of legal services 

to councillors and equity officers through 

the provision of information and advice, 

as well as contract and other document 
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drafting. In conjunction with the SUPRA 

casework service, we also contributed to 

advocacy on the revision of University 

policies to obtain improvements in key 

areas. 

Despite the challenges of 2022, which 

included ongoing service provision in 

remote mode, we successfully managed 

to provide uninterrupted legal services to 

an increasing number of postgrads. A 

huge thank you must go to everyone in 

the team for another year of outstanding 

work. 
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Administration and Publications 

Louise Corney, Rachel Engdahl, Anthea Fitzgerald, Emma Davidson,  
Justine Wilcox

  
The impacts of COVID-19 continued to 

affect our operations throughout 2022. 

Despite this there was a significant (29%) 

increase in new cases across the 

casework and legal services. Further to 

that, attendance at our events has 

increased 3-fold from 2021, as COVID-19 

restrictions eased throughout the year. 

This core work of the organisation is 

underpinned by the work of the 

administration and publications team 

who continue to ensure seamless service 

provision, event support and accessible 

communications.  

Publications 

We published 62 editions of our 

newsletter Grad Post to our 11 000 

subscribers throughout 2022. These 

editions include essential information 

about elections, council activity, events 

and support for postgrad students. Our 

most popular editions of Grad Post during 

2022 had open rates of 29–30% and 

included information about:  

• mid-autumn festival celebrations  

• tenancy advice  

• information about simple extensions  

• webinars for HDR students  

• board nomination opportunities  

• NTEU support  

• a statement calling for justice for 

Cassius Turvey  

• ‘fit to sit’ changes to special 

consideration.  

We continue to centre accessibility in our 

publications strategy and planning. In a 

survey of Grad Post subscribers 

conducted in November and December, 

over 94% of responders found Grad Post 

to be accessible in readability, 

navigation, and layout and design (see 

Figure 1).  

Figure 1: bar chart showing results of Grad Post 

accessibility survey. 

The publications team is always busy with 

ad hoc, small publications work, but 

some of the larger projects our team 

worked on this year were: 

• project managing and designing the 

2023 edition of our ever-popular 

annual wall calendar, (approx. 3000 

copies distributed at events and by 

post) 
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• project managing the annual  revision 

and update of the advice articles on 

our website, and editing those articles  

• project managing, designing and 

editing the first edition of BlakOut 

journal 

• project managing an accessibility 

audit of our website, with the aim of 

redesigning elements of our website in 

the near future 

• regularly updating our website to 

keep its contents topical and 

relevant, especially ensuring that our 

news and events feeds are active 

Election  

Thank you Rafael Mazzoldi who was our 

Returning Officer in 2022 for delivering 

smooth elections and clear guidance to 

candidates and constituents.  

The total number of votes cast in this 

year's general election was 816. This is 

slightly down on last year’s number of 

838; however, this is a small increase in 

participation from eligible voters. In 2022 

17.9% of eligible voters (4557 in total) 

voted as compared with 15.7% (from 

5331 voters) the previous year. This is in 

line with historic turnouts for the general 

election of between 700–1000.  

Possible factors for the lower number of 

voters could include lower absolute 

student numbers due to COVID-19, and 

that moving to online voting has reduced 

the visibility and engagement with 

students on campus to promote 

participation in elections.  

Thank you to each member of the 

Administration and Publications team, 

who continue work with empathy and 

diligence for SUPRA members, council 

and staff.  

Thank you also to SUPRA Council and the 

executive who have supported staff 

throughout the year and worked hard to 

ensure safe working conditions as COVID-

19 circumstances changed during 2022.  
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Financial report 
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