
Disability rights and support 
Any student who has a disability – whether permanent or short-term – has the 
right to access specialised support through the University’s Disability Services. 
There is no obligation to disclose any medical condition to the University – it is 
entirely your decision. 

One benefit of registering with Disability Services is that an academic plan will 
be created. An academic plan creates adjustments to ensure that you have 
equitable access to education. Your academic plan won’t disclose your 
diagnosis to faculty staff, but will describe the likely impacts on your learning 
and let them know what adjustments you are entitled to. 

Am I eligible to register with Disability Services? 
You’re eligible to register with Disability Services if you have a disability as 
defined in the Disability Discrimination Act 1992. Common disabilities that 
students have include:  

• depression  

• anxiety  

• deafness/hearing impairment  

• blindness/vision impairment  

• other physical disabilities  

• specific learning disabilities  

• acquired brain injury  

• chronic medical conditions  

• temporary disabilities. 

What sorts of adjustments can I get? 
Common adjustments include: 

• equipment or modifications to make workspaces accessible 

• lecture recordings  

http://sydney.edu.au/students/disability-support.html
https://www.legislation.gov.au/Details/C2018C00125


• extra time in exams 

• extensions on assessment submission deadlines 

• lockers for storage 

• assistive technology, or assistance to purchase assistive technology 

• equipment loans 

• AUSLAN interpreting 

• lecture support, for example peer note-taking and access to lecture 
recordings 

• library support 

• resting rooms (first aid rooms)  

• Disability Services Officer support for online exams or other online 
assessments 

• supervision meetings in a specific form or time of day (HDR students). 

This list is not exhaustive – other support can be negotiated. If your medical 
practitioner recommends that a particular adjustment is required for you, 
Disability Services will consider it. Your faculty or school has the final say on 
adjustments, taking into account assessment standards set by professional 
associations, as well as the principle of not advantaging any student by 
allowing a particular adjustment. 

Disability Services is limited in the types of adjustments included in the 
academic plan, so some students find there is little benefit to registering with 
Disability Services. We recommend that you contact Disability Services to 
discuss the types of adjustments you require before proceeding with a 
medical report and registering. Many students choose not to register with 
Disability Services and instead rely on their own personal study plans, often 
developed in consultation with a health or medical practitioner, and use 
special consideration as a safety net. 

 

Disability Services Officers  

All students with an academic plan will be assigned a Disability Service 
Officer who will liaise with their faculty or school to ensure their adjustments 
are in place and helpful for the student. Disability Service Officers do not 
provide counselling or case management and cannot intervene on matters 
of academic appeal or leniency. Contact us for assistance with an 
academic appeal or a complaint. 

https://supra.net.au/cpt_helps/special-consideration-and-arrangements/
https://supra.net.au/contact/
https://supra.net.au/cpt_helps/academic-appeals/
https://supra.net.au/cpt_helps/making-a-complaint/


Faculty Disability Liaison Officers (FDLO) 
Each faculty has a designated Faculty Disability Liason Officer (FDLO). An 
FDLO can offer quick advice on what the faculty can provide to support your 
learning environment. In some cases, the FDLO may be more available than 
your Disability Services Officer so it’s good to have another person for advice. 
You do not need to register with Disability Services or have an academic plan 
to access your FDLO – they are available for all students. 

How to register with Disability Services 
Current students can register online.  

You will need to get your health professional to fill out a supporting 
documentation form that you can then either upload, email, or take with you 
to your appointment. 

Your registration is completed by attending an appointment with a Disability 
Services Officer. Your disability and health information is confidential and 
Disability Services can only discuss your academic plan and adjustments 
when communicating with your faculty or the University. 

Privacy and disclosure 
Your personal information is protected under the following policies: 

• Privacy and Personal Information Protection Act 1998 (NSW) 
• Health Records and Information Privacy Act 2002 (NSW)  
• University of Sydney Privacy Policy 2017  
• University of Sydney Privacy Procedures 2018.  

Find out more about privacy at the University of Sydney. 

Disability rights  
The University has a positive duty to promote the full inclusion and 
participation of students who have disabilities. Australian and NSW law 
prevents unlawful discrimination against people with disabilities in areas such 
as:  

https://www.sydney.edu.au/students/disability-support/help.html#fdlo
https://sydney.edu.au/students/disability-support/how-to-register.html
https://sydney.edu.au/students/disability-support/how-to-register.html
https://sydney.edu.au/students/disability-support/how-to-register.html
https://www.legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://www.legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://www.legislation.nsw.gov.au/#/view/act/2002/71
https://www.legislation.nsw.gov.au/#/view/act/2002/71
http://sydney.edu.au/policies/showdoc.aspx?recnum=PDOC2011/81&RendNum=0&_ga=2.260127950.2113078618.1606861806-1360097987.1598915210
https://www.sydney.edu.au/policies/showdoc.aspx?recnum=PDOC2018/468&RendNum=0&_ga=2.194662638.2113078618.1606861806-1360097987.1598915210
https://www.sydney.edu.au/about-us/governance-and-structure/privacy-and-university-information/privacy-at-the-university.html


• employment  

• education  

• access to public premises. 

Visit the Australian Human Rights Commission website for the full definition of 
disability discrimination and disability rights. 

Under the Disability Discrimination Act 1992 and the Disability Standards for 
Education 2005, universities and training providers are obliged to ensure that 
students with disabilities can access and participate in university study. The 
University of Sydney’s commitment to equal opportinity of learning is set out in 
the Disability Inclusion Action Plan. 

Despite these laws and public commitments by the University, many students 
with disabilities continue to experience discrimination, and for this reason 
prefer to not disclose their disabilities to teachers or peers.  

It is important to note that the University does not make registration with 
Disability Services a requirement for enrolment. Registering with Disability 
Services is always your choice. You are not required to disclose your disability 
or condition to your faculty or school – even when responding to a Show 
Good Cause notification or, for HDR students, in a progress review meeting. 
However in certain situations disclosure may benefit you. Contact us for 
advice. 

What can I do if I believe I have been discriminated 
against because of my disability? 
You have a right to submit a complaint to the University; to the NSW Anti 
Discrimination Board; or to the Australian Human Rights Commission.  

We can assist you with any concerns you have, and can help you submit a 
complaint. Contact us for advice. 

Read our complaints article for further information. 

 

https://www.humanrights.gov.au/our-work/disability-rights/know-your-rights-disability-discrimination
https://www.legislation.gov.au/Details/C2018C00125
https://www.education.gov.au/disability-standards-education-2005
https://www.education.gov.au/disability-standards-education-2005
https://www.sydney.edu.au/about-us/vision-and-values/diversity/disability-action-plan.html
https://supra.net.au/contact/
https://supra.net.au/contact/
https://supra.net.au/cpt_helps/making-a-complaint/


Further support 
People with Disability Australia (PWDA) 
PWDA provides information to people with disabilities and their associates, 
and assesses requests for advocacy support. 
1800 843 929 (toll free) 
mailto:info@wayfinderhub.com.au  
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http://www.pwd.org.au/
mailto:info@wayfinderhub.com.au
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