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SUPRA acknowledges the traditional Owners and 
Custodians of the lands we work and study on, 

and we pay our respects to their Elders past, 
present and emerging. This always was and 

always will be Aboriginal land. 
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The 2019–2020 term has been an 
extremely tough one, probably one of 
the most difficult in the history of SUPRA 
since its foundation in 1970. It was 
marked by widespread xenophobia 
within the University and Australian 
society at large, a global pandemic that 
resulted in the shutdown of the University 
campus, and almost four million people 
have been infected worldwide to date. 
There have also been funding cuts and 
severe sewage flooding in the SUPRA 
office. Despite this crisis, the president's 
office and our hardworking councillors, 
dedicated committee members and 
excellent staff, along with the selfless 
volunteers who took responsibility for 
various issue areas, withstood the 
tremendous pressure and achieved 
concrete results. During the 2019-2020 
term SUPRA achieved our highest 
funding grant of $2.03M, from the 
Student Services and Amenities Fund 
(SSAF) which is administered by the 
University of the Sydney.

President’s Report

MInran Liu | Yanning Bai

Advocacy and Representation 
for All 
SUPRA puts the interests of its fellow 
postgrad students in its heart. The 
response to the COVID-19 pandemic 
has been a great example of our 
advocacy work. SUPRA began to 
closely monitor the situation right from 
the beginning. To date, SUPRA has 
written four letters to the Vice-
Chancellor regarding the lack of 
support being offered to students 
impacted by COVID-19. There were 
numerous meetings and email 
exchanges between the President's 
office and University executives, 
SUPRA executives, councilors, staff 
and SUPRA's online peer support 
assistants. Our student representatives 
on various University committees also 
pushed hard to encourage the 
University to offer supports for our 
students and helped the University to 
make the right decision.
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Advocacy and Representation 
for International Students 

We also pushed hard for extensions for all 
the students who require more time to 
do their work, which resulted in the 
University's new simple extension policy. 
Moreover, based on the many 
complaints we’ve received about poor 
teaching quality, we succeeded in 
getting an agreement by the University 
to ensure proper support for unit 
coordinators and tutors delivering online 
teaching. We also communicated with 
some course coordinators directly. 
Thanks to everyone's hard work, we 
believe the overall quality of online 
teaching was greatly improved. 

President

SUPRA insisted that students who were 
resident in University campus 
accommodation needed support which 
resulted in the fee for the first five weeks 
being waived by the University. We also 
raised with the University that their 
multiple sources of COVID 19 
communication was confusing and as a 
result students now can access more 
centralised platform and information 
channel. We also raised concerns about 
delivery of mental health support and as 
a result, the University expanded CAPS 
and student liaison officer capacity and 
allowed for appointments to be made 
by online form. 

Lorem ipsum dolor sit amet, 

In this term, international student issues, 
of which there are numerous, received 
much of our attention. In fact, SUPRA has 
been the student organization 
international students go to when they 
have come across problems that need 
to be fixed. They know SUPRA cares 
about them. SUPRA's response to the 
travel ban issued by the Australia 
government is probably the best 
example. In early 2020 the only means 
for an international student to arrive in 
Sydney to start the semester was to 
attempt to go through a third country. 

Lorem ipsum dolor sit amet, 

We responded and offered our support 
to many ongoing campaigns that are 
relevant to our fellow postgraduate 
students and staff members, including 
the coalition of Sydney organisers 
committed to defending vulnerable 
people in increasingly precarious 
housing amidst the COVID-19 crisis, the 
National Tertiary Education Union (NTEU) 
campaign to support all tertiary 
education staff impacted by COVID-19 
measures , the anti-racism campaign 
and helped to find people who are 
willing to participate in an ABC anti-
racism documentary. Along with SRC, 
we are calling on the Federal 
Government to urgently review the 
Youth Allowance and Austudy benefits' 
eligibility and payment rates. We have 
prepared many personalized stories to 
help CAPA pressure the government, 
and we have offered our full support to 
many CISA campaigns. 

Lorem ipsum dolor sit amet, consectetur 
adipisicing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi 
ut aliquip ex ea commodo consequat. 
Duis aute irure dolor in reprehenderit in 
voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint 
occaecat cupidatat non proident, sunt 

SUPRA was the first organization at 
USYD fighting for fee reduction after 
the University moved classes online. 
We argued that the tuition fees for 
online courses should not and could 
not equal those of face-to-face 
instruction, which resulted in the 
University's rebate of tuition fees 
policy. 
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Advocacy and Representation 
for Higher Degree Research 
(HDR) Students

It was both costly and not a viable 
option for many. International students 
were facing tremendous economic, 
academic and psychological hardship 
and pressure, in addition to the regular 
challenges of being an international 
student. We urged the University to 
provide an emergency financial 
package to support students so they 
could pay rent and cover their basic 
living expenses in Sydney. We feel we 
played a big role in gaining the University 
hardship fund and bursaries for both 
domestic and international students who 
are financially struggling. In order to 
support our claim, we gathered more 
than 5,000 student submissions along 
with SRC, and another postgrad only 
survey gathered more than 3,000 
responses. They all became important 
data for the University to make the final 
decision.

President

We also urged the University to provide 
additional help for international students, 
including: assistance with extension of  
Visas, pressuring the Federal 
Government to amend Visa conditions 
to allow international students impacted 
by online study and isolation measures to 
shift to part-time study; pressuring health 
insurers to cover the cost of any medical 
expenses related to COVID-19 under the 
Overseas Student Health Cover (OSHC) 
insurance for international students.

Lorem ipsum dolor sit amet, 

In addition to successful representation 
and advocacy related to one-off issues, 
we have advocated for HDR students on 
many fronts. The increase of RTP stipends 
to only new HDR students was deeply 
unsatisfactory to many who feel the 
increase should also apply to existing 
recipients. SUPRA hosted a town hall 
meeting for HDR students to bargain 
directly with the University executives, 
which resulted in a top-up for 
scholarships on a competitive basis. We 
acknowledge this was only partially 
satisfactory. On the other hand our 
efforts resulted in significant protections 
for HDR students in the new Supervision 
Policy, and we organized another 
successful SUPRA Supervisor of the Year 
award which received 123 nominations. 
When the COVID-19 pandemic hit, we 
immediately urged the university to offer 
grant extensions for HDR students.

Lorem ipsum dolor sit amet, 

To date, the University has promised to 
consider related changes and solving 
the insurance problem and advocating 
strenuously for more government 
support.   
In August last year following many 
complaints by mostly international 
postgrads we met with the Business 
School to represent the issues and 
discuss possible improvements.

Lorem ipsum dolor sit amet, consectetur 
adipisicing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi 
ut aliquip ex ea commodo consequat. 
Duis aute irure dolor in reprehenderit in 
voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint 
occaecat cupidatat non proident, sunt 

We wrote to the University to request a 
financial package to support impacted 
HDR students struggling to pay rent and 
cover basic costs of living while still trying 
to complete their research time frames. 

We also lobbied the University to 
consider granting students in their last 
semester who had approved tuition fee 
rebate or subject exception should be 
refunded in full and in cash. According 
to the current international student 
refund policy, students will only be 
refunded 50%. 
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We suggested that students 
commencing before 2019 who have a 4-
year submission date should be given a 
6-month extension, and students
commencing from 2019 who have a 3.5-
year submission date should be given a
4-year submission date.  To date all HDR
students have been given an extension
for one research period, and the
University promised to work on additional
financial support for our HDR students.

President

SUPRA social events are the most 
important events for many to get familiar 
with their campus life and meet their 
fellow students. In the second semester 
of 2019, SUPRA held several wine and 
cheese events, free lunch & advice 
events, hiking, and various new activities. 
In August, we held a Welcome BBQ at 
Cadigal Green, serving 600 postgrads, 
and many students made their first friend 
at USYD at this event. We co-organised 
with the USU the Welfare Week in order 
to introduce SUPRA and provide free 
food to postgrads for three days. We 
supported postgrads during the exam 
week by distributing free lunch, bringing 
tips and warm words to students who 
were studying hard on main campus. 

Community Engagement 

In January 2020, many SUPRA councilors 
attended China pre-departure meetings 
in three major cities—Beijing, Shenzhen 
and Shanghai—to share their life and 
studying experiences and introduce 
SUPRA's services to new students and 
their families. In 2020 Semester One 
welcome week, SUPRA prepared 2,000 
welcome packages for new students, 
including a SUPRA 50th anniversary 
souvenir, calendar, tote bag, welcome 
letter from SUPRA's president and other 
relevant materials. 

It became one of the most popular 
events at USyd. In December, SUPRA 
collaborated with the HDR Liaison 
Committee to put on the HDR BBQ in 
order to strengthen our connections and 
provide services to our HDR students, 
and more than 200 HDR students 
participated. 
We also cooperated with Sydney Uni 
Sport & Fitness (SUSF), holding the first-
ever free weekly group fitness activities 
with SUPRA. In 2019, during the second 
semester alone, there were nearly 800 
postgraduate students that participated 
in those fitness classes. Participant 
feedback was very positive. 
Unfortunately, in 2020, due to the 
COVID-19 crisis, the group fitness classes 
were suspended after the first week.

Lorem ipsum dolor sit amet, consectetur 
adipisicing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi 
ut aliquip ex ea commodo consequat. 
Duis aute irure dolor in reprehenderit in 
voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint 
occaecat cupidatat non proident, sunt 

to complete their research time frames. During Mid-Autumn Festival we gave 
away moon cakes which were 
appreciated by our large number of 
Chinese postgrads. In October, we held 
a Free lunch & Advice at Cumberland 
Campus for the first time, aiming to bring 
SUPRA's services to this satellite campus. 
During that same month, we held the 
first-ever SUPRA Cup Basketball 
Championships. The number of 
participants exceeded 200, including 
more than 100 participants, and 
involved 20 volunteers.  
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The COVID-19 crisis forced 
postponement of most of our events, 
including the SUPRA 50-year anniversary 
and second SUPRA Cup Basketball 
Championship. However, we are still 
holding many online events, including 
'stay with SUPRA at home', to continually 
serve the postgraduate community. The 
number of subscriptions to our WeChat 
public account has reached 7,500; the 
number of friends added on our peer 
support Q&A platform has reached 
3,800, an increase of 1,800 compared to 
last year.

President

Final words 
If you ask a random postgrad student 
where they should go when they are 
encountering problems, they will 
probably say it out loud: 'SUPRA.' I think 
this is what SUPRA is all about. Again, 
thank you to all our fellow councilors, 
committee members, staff and 
volunteers who took responsibility for 
different issue areas. They were the real 
doers behind all the above-mentioned 
achievements. 
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As SUPRA Co-Secretaries, our core duty is 
to oversee the internal communication 
and ensure its effectiveness and 
transparency. Besides this, we have also 
been keeping intensive contact with the 
postgraduate cohort, other student 
organisations, faculties, and the 
University. In March 2020, Mucong Li 
resigned from his position after more 
than half a year of dedicated service 
from July 2019. We welcomed Xinheng 
Wu to join as SUPRA Co-Secretaries. 

Secretary
Mucong Li: July 2019 - Februar 2020  

Domi Johnson: July 2019 – June 2020 
Xinheng Wu: February – June 2020 

Meetings and Records 
We regularly call Council meetings and 
sub-committee meetings and maintain 
meeting minutes and the records of 
reports. As Council meeting minutes are 
ratified, they are made available on our 
website. Although there are Council 
meetings that haven’t happened due to 
lack of quorum from November 2019 to 
February 2020, the Council has been 
keeping intensive communication 
through emails and made decisions on 
motions by circulation. All these motions 
and rising business have been further 
discussed and approved in the following 
March 2020 Council meeting. To make 
the internal communication more 
effective,

we assisted Co-Education Officers to 
hold training sessions (e.g., daily 
business, student representation, 
online Q&A platform) for all SUPRA 
committee members. The training 
sessions were successful and enable 
committee members understand how 
the whole organisation and sub-
committee works, thus improving 
teamwork across sub-committees.   
Throughout the year, the Council has 
several resignations (both from 
General Council and Equity Officers) 
from the councilors who have 
graduated from the University. New 
councilors have been appointed to fill 
the vacancies. The resignations and 
mid-term appointments enabled the 
whole organisation to contribute to 
the postgraduate community 
continuously. We thank all councilors 
during the year for all the committed 
work they have done to this 
organisation and for their 
constituents.  
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Supporting and representing 
students
Supporting students with their concerns is 
another duty of SUPRA Co-Secretaries. 
We have responded quickly to students 
who came to us with their true concerns 
regarding academic and non-
academic issues (e.g., complaints of 
course quality, petitions on delaying the 
commencement, tuition fee reduction, 
peer pressure on campus). For example, 
we assisted LLM students (Master of Law) 
to represent their concerns and 
recommendations regarding the mid-
term cancellation of intensive units due 
to COVID-19. We tried our best to 
understand students’ concerns, 
represent it to the university, and work 
out a solution together with the students. 
We participated in the operating of 
SUPRA online Q&A platform which is one 
of the most important ways to 
communicate with students and 
understand students’ concerns. 
Specifically, we assisted SUPRA Co-
Education Officers to smooth the 
academic appeals and complaints (i.e., 
QBUS 6810) in December 2019 

Secretary

Representing students’ voices to the 
University Committee is another 
important and effective way to help 
students. Co-Secretary Xinheng Wu 
has been an active member of UE 
Education Committee. As SUPRA 
representative, she attended UE EC 
meetings and raised issues as below:  
• Requested the Business School 
to initiate additional summer/ winter 
intensive units, especially more core 
units and capstones. (2nd December 
2019)  
• Requested a proper reduction 
in tuition fees and subsidies for 
students' financial loss due to the 
travel ban. (24th February 2020)  
• Suggested the University grant a 
proper extension to HDR students and 
also postgraduate students with 
research components. (30th March 
2020)  
• Requested the University to take 
measures to improve online course 
quality; raised students’ concerns on 
Travel Ban Hardship application 
processing; raised the issue of the 
instability of online assessment systems 
such as ProctorU. (27th April 2020)  
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Welcome Week and Welcome 
Party 
We have been actively involved with 
community engagement. We 
coordinated the Welcome Week and 
Welcome Party in February 2020. During 
the time, with the help of many of SUPRA 
staff, councilors, committee members 
and volunteers, we prepared and 
distributed more than 2000 packs 
including SUPRA promotion flyers (e.g., 
social events, hiking, gym fitness classes, 
Student Advice and Advocacy Service 
and Legal Service), and 50th-anniversary 
merchandise (e.g., calendars, mugs, 
glasses cloths and ballpoint pens). On 
the stall, we designed a game session for 
newly registered SUPRA members 
winning SUPRA mugs and in doing so we 
attracted more memberships. Besides, 
we arranged various faculty-wide and 
university-wide inductions with 
International Student Officers. In these 
inductions, SUPRA representatives were 
invited to introduce our service, social 
events, equity networks, and sports 
activities. Moreover, we cooperated with 
Women’s Officers and held a successful 
and creative Welcome Party serving 
nearly 100 postgraduates. In the 
Welcome Party, we designed interactive 
games such as Photo Race, and Quiz of 
tips for commencing students on 
necessary information about their new 
campus life. 

Secretary

We have been staying in close 
contact with students and keeping 
them updated with the actions we 
took, the items we raised regarding 
COVID-19. Specially, we made an 
emergency team provide our 
students with advice on enrolment, 
academic support, and financial 
supports.  
We initiated a survey to investigate 
students’ concerns on remote 
learning in early February. Then, we 
analyzed the data and drafted a 
faculty-specific recommendation on 
academic supports (e.g., special 
consideration policy, online course, 
discussion board, and office time) 
and submitted it to Professor Philippa 
Pattison (the Deputy Vice-Chancellor 
(Education). With the help of other 
SUPRA Executive Officers, we made 
consultations of financial loss on 
international students due to 
COVID-19. Based on the data, we 
requested the University to provide an 
online course tuition fee reduction 
and subsidies regarding students’ 
extra cost due to the travel ban. 
Further, our SUPRA representatives re-
claim the significance of financial 
supports to Dr. Michael Spence (the 
Vice-Chancellor) on the February 
Academic Board meeting. After 
repeated negotiations, the University 
eventually released a detailed 
financial support plan to support 
students, e.g., Travel Ban Hardship 
and Tuition Fee Rebate.  

This year has been difficult for all 
students due to the outbreak of 
COVID-19 since semester 1 2020. The 
situation was rapidly changing, and 
all students were facing great 
uncertainty about their enrolment, 
academic arrangement, and health 
well-being. 

Fighting COVID-19 

10



Conclusion 
In conclusion, the 2019-2020 term was full 
of challenges and opportunities. We 
contribute all the achievement and 
efforts in fighting for students’ rights to all 
Councilors, staff, committee members 
and volunteers. We thank the 
Community Engagement and Activities 
Committee for creating numerous social 
events and sport activities to improving 
student experience on campus; we 
thank the Education Committee for 
addressing students’ concerns regarding 
academic and legal issues; we thank the 
Directors of Student Publication for 
promoting SUPRA via both social media 
platform and offline on-campus. It has 
been a great honour to work with such 
an excellent team to improve our 
postgrads’ academic and non-
academic life. We wish for you to enjoy 
the memories we have created 
together, and all the best for your future 
journey!  

Secretary
11



In the 2019–2020 council term, I had the 
honour to be a councillor and the SUPRA 
Treasurer.   
As one of the members of the Council, I 
was proud to join as an international 
student in advocacy for postgraduate 
students at the University of Sydney. 
During this period, I participated in many 
activities organised by SUPRA and the 
University, such as Welcome Week, Wine 
& Cheese, SUPRA Free Lunch, hiking, and 
the Teacher and Supervisor of the Year 
awards.   
As the Treasurer, my responsibilities 
included: assisting the Finance Manager 
with the budget and expenses of the 
Association; submitting monthly reports 
to the council; keeping track of the 
Office Bearers’ working hours; checking 
SUPRA's costs for activities; reimbursing 
the expenses of SUPRA's activities; and 
chairing the Finance Committee. As a 
Co-Director on the board of the Supra 
Legal Service, I participated in executive 
meetings.

Treasurer 

Yunhe (Kelly) Wang 

Expenditure in 2019 

we added health and fitness 
programs, which cost $31k for the 
whole year and enabled more than 
400 students to enjoy free workout 
activities. In Welcome week, we 
increased expenditure by $10k, which 
helped us add thousands of new 
members. In general, the second half 
of 2019 has been very good 
financially for SUPRA.  
The efforts of the Finance Manager 
and all staff throughout this period 
have ensured a balanced 
expenditure budget was maintained 
in 2019. Our work and efforts have 
been recognised by postgraduate 
students. We hope that the next team 
will spend more funds on student 
services, so that SUPRA will become 
the best organisation to work for 
students.  
  Thanks to all officers and councillors 
for their kindly assistance, I could not 
have finished those fabulous jobs and 
enjoyed the fantastic activities 
without you. Besides, I would like to 
thank all SUPRA staff for their help and 
guidance, who enabled me to learn 
a lot in this  

In 2019, SUPRA received approx. 
$1.93m in SSAF funding, up 16% from 
2018 ( approx. $1 65m). We spent $85k 
on activities and functions, 
decreasing $3k compared with last 
year. $8k of this was spent on social 
activities, an decrease of 63% over 
last year's $22.5k.  In the second half 
of 2019,
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Introduction 
Education Officer(s) have an obligation 
to represent the postgraduate 
community in communicating with the 
University. As we may get in touch with 
students and get to know their best 
needs, we have always held the belief 
that ‘Student Service’ is our priority. With 
all the commitments, we worked 
devotedly to make a positive change to 
our community as the Education Officer. 

Education Officers’ Report

Xiner Yuan & Shiyu (Eolande) Bao 

Multilingual Online Q&A Platform 
In the past term, we have been 
managing SUPRA's multilingual online 
Q&A platforms, including SUPRA 
WeChat Assistant, Facebook, and 
Instagram. The Q&A platforms serve 
as an interactive channel that 
answer, collect, and report 
postgraduate students everyday 
enquires ranging from enrolment, 
scholarships, change of units, 
academic appeals, complaints, 
tenancy issues and the events and 
activities held by SUPRA. Students are 
able to get initial advice on simple 
issues, and we often ensure they are 
referring to the right place for help 
with complex situations, such as 
SUPRA caseworkers. 

SUPRA WeChat assistant has been a 
major communication channel and 
has grown to 3800 friends and has 
been answering students' enquires on 
a 7/12 basis, with the help from more 
than 50 hardworking Education 
Committee volunteers who are taking 
over WeChat Assistant account every 
week. Also tremendous thanks to the 
invaluable support from the executive 
team and SAAO coordinators, 
Francine and Hank. Two trainings 
were provided to Education 
Committee members at the 
beginning of each semester with the 
protocols of the Q&A Platform, and 
we also invited SUPRA caseworkers to 
share their insights on managing 
students' enquire online. 
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Online Orientation 
Online platforms have been helping with 
orientation at the beginning of each 
semester, especially semester 1, 2020, 
where the pandemic of global 
COVID-19 changed many original plans. 
We moved most of our orientation online 
to our social media platforms. We 
grouped up around 3 WeChat groups 
total around 1k commencing 
international postgraduate students to 
conduct online orientation. We updated 
students with news regarding the 
orientation week and the university’s 
movement due to COVID-19. The 
information was sent out on all the 
platforms to our postgraduate 
community. Also, we have composed 
several articles of the frequently asked 
questions that we received to help guide 
the new students.

Education Officers’

COVID-19 
At the beginning of 2020, since the 
travel ban of the global traveling into 
Australia, a lot of International 
postgraduate students were not able 
to arrive at Sydney to start the new 
semester. SUPRA has received many 
concerns and complaints on the 
changing situation. Together with 
other executives, we conducted 
online consultation with affected 
students, and proposed changes for 
students to the university, and several 
faculties regarding the academic 
support that students are keen for. As 
a result, the Faculty of Arts and Social 
Science has responded positively, 
and we are still in the conversation 
with the Vice-Chancellor regarding 
the updating concerns on COVID-19. 

Academic appeals 
We managed to assist students 
regarding academic appeals after 
the release of the final result from 16th 
December 2019 (SUPRA office shut 
down period) with the constructive 
advice and support from Francine in 
advance. Firstly, we composed and 
published academic appeal and 
exam paper review tips on WeChat to 
guide students to familiarise 
themselves with school policies, 
soothe students' emotions, and be 
alert to a fee-based external agent. 
Secondly, we established and 
managed WeChat group chat with 
300 students by answering common 
and basic inquiries (e.g., procedure, 
who to contact, how to review exam 
paper, etc.) and referring complex 
questions to SAAOs and the SUPRA 
website. Lastly, we collected student 
feedback and updated the Q&A list. 
Before the result release date last 
year, we succeeded in helping more 
than 400 students enrolled in 
QBUS6810 on their complaints 
regarding the unclear assessment 
outline, with the invaluable advice 
provided by Francine.  
  
On the result release date of semester 
1, July 10th, we also managed a 
group chat of more than 300 
international students on their 
enquiries regarding academic 
appeals.  
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Student Representatives at 
University Committees/ Working 
Groups 
• Responsibility
As a student representative association,
SUPRA is the place to represent
postgraduate students’ interests.
Attending the University Committee
meetings and speaking up is one of the
efficient ways to communicate with the
University and deliver the requirements
for the postgrad community. SUPRA
stands for postgraduate students and
negotiate with the University for their best
interests. So as student reps who would
attend the University Committee
meeting, it is essential to be aware of the
obligations and the rights and do the
right thing.

• Important items raised
On the first meeting of SCC in 2020S1, we
raised items that relate to the uncleared
application details of hardship financial
support package. Also, SUPRA has
purchased facial masks and hand
sanatizer, and we communicated with
the reps of medical school about their
opinion on which could be a better
method to distribute these hygiene
products. Based on the concern raised
from several student accommodation
residents, we also asked whether the
University has any plans in preventing the
potential virus spreads in the
accommodations.

Education Officers’

• Acknowledgment
In the past year, we are glad to have
the reps that work together with the
Education Committee and SUPRA. It
has been a great honour to have so
many talented and dedicated
people serve on these committees.
Here we would like to thank all of
them, Minran, Arya and Shurui on
Academic Board; Mengxin and
Minran on Academic Standards &
Policies Committee; Arya and Xiner
on UE Education Committee;
Eolande, Boquan and Shuyun on
Student Consultative Committee;
David, Kelly, and Leyla on Graduate
Studies; Minran, Eolande and Zoey on
Academic Quality committee;
Rebecca on UE Research Education
Committee and UE Research
Committee; Xiner, Shurui and Snow on
Student Life Committee; Karen on
Student Life Working Group; Michael
on Thematic Review; Frona on
Student Charter Working Group.
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Career

Education Officers’

• Career Information Seminar  
SUPRA has collaborated with CISA 
and held two career information 
sharing seminars. One was the 
Student Employability Seminar in the 
2019S2, on 31 October 2019. One was 
the Australian Job Market webinar in 
the 2020S1. We have worked with 
SUPRA Secretary and introduced the 
seminar/webinar to the postgraduate 
community, which could provide 
insights from the industry professional 
for more international students and 
domestic students as well.

The Career section that produced by 
Education Committee is an additional 
asset. To ensure the domestic and 
international postgraduate students’ 
have opportunities to reach to future 
career development, SUPRA decided to 
enrich the information in the area of 
careers. SUPRA has received the 
reflection from international students that 
they found it a bit hard to seek a proper 
position in Sydney, so we decided to 
provide more information for students 
that might face this challenging 
situation.   
  
• Company Direct Recruitment   
On 20 September 2019 SUPRA held a 
recruiting forum was held at Arts and 
Social Science Building. There were 
almost 350 students attending the forum. 
We have seen the passion and 
enthusiasm from students about the 
forum and their needs on the career 
information.  
  
• Online Recruitment Post  
From 1 July 2019 until 12 May 2020, there 
were 13 articles posted online, which 
include nearly 45 companies’ 
recruitment information. One of the 13 
articles is about a forum designed for 
students who would graduate from 
Universities in Australia.   
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Message from SUPRA Education 
Officers 

Education Officers’

We want to take this opportunity to 
thank all the SUPRA Councillors and their 
support for our work. We also feel 
grateful to work with the fantastic 
executive team and appreciate their 
dedicated work spirits. Also, great thanks 
to all the SUPRA caseworkers for their 
support, they have always demonstrated 
professional attitudes towards student 
service. In the last year, we have worked 
with our effort to provide an 
improvement. The days and hours that 
we were working with the SUPRA team 
have been a memorable treasure for us. 
What we have been fighting for our 
community and the achievement are 
the best wishes that we could have 
been hoping ever. We took the portfolio 
and committed to it. It could have be 
better with further efforts, and indeed 
there will be a new chapter in the future 
devoting every effort to provide a better 
service for our community. 
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We have had the pleasure of sharing the 
role of Director of Student Publications in 
the council term of 2019-2020. We are 
honoured to join the team of SUPRA. 
During this period, social media has 
been gradually improved, and the 
publicity methods have become more 
diverse. We assisted in the promotion of 
various activities and established the 
connections with postgraduates through 
our social media. 

Director of Student Publications 

Luhua Li | Huan Zheng 

This year, we broaden the promotion 
in our social media platforms, 
including Facebook, Instagram, 
WeChat official account, YouTube, 
and Tik Tok. This has enriched the 
ways to communicate with the 
postgraduates, and better build the 
interaction between SUPRA and 
postgraduates. The number of 
Facebook subscriptions reached 
3,570, the number of followers on 
Instagram was double that of the 
previous year, and the number of 
followers on WeChat official account 
increased over 50%, to 7570 as at 12 
May 2020. 
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Original content
We added original content to our social 
media platforms. The Publication team 
shot a series of original videos, including 
the University food tasting, campus 
coffee stories, and SUPRA CUP basketball 
game highlights of the top 10. WeChat 
official account continues the "Letter" of 
last year, adding online activities such as 
weekly news summary and photo 
collection. 

DIrector of Student Publications

Event promotion
The SUPRA Publication Committee 
was responsible for the publicity of 
activities, and designed the posters 
including Free Lunch, Wine & Cheese, 
Hiking, Welcome Week and other 
activities, as well as the original 
illustrations related to the publicity. 

Cooperated with other committees to 
organize online activities during the 
campus lockdown period due to 
Covid-19. On Instagram, encouraged 
postgraduates sharing the stories and 
pictures with the hashtag 
#StayHomeWithSUPRA, and 
organized the online eye blinking 
game.   
 
At the same time, SUPRA Publication 
Committee was responsible for 
photographing and filming during 
events, and uploading to social 
media platforms.  
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Merchandise design
Aiming at SUPRA culture enhancement, 
student interaction and attractiveness, 
customized SUPRA merchandise was 
designed with the theme of SUPRA 50th 
anniversary celebration. The 
merchandise set contains notebooks, 
mug, pens, tote bags, post-it notes and 
so forth. During Welcome Week in S1, 
2020, peripheral products were placed in 
the SUPRA booth as promotional 
materials, and were distributed to 
students according to their participation 
level. As the first peripheral product of 
SUPRA, the merchandise attracted many 
students to visit the SUPRA booth for 
interaction due to their practicability 
and good-looking design.   
SUPRA merchandise also acted as a 
reward to the students participating in 
SUPRA events, such as 
#StayHomeWithSUPRA (work/study from 
home sharing events via Instagram), 
Instagram online games, SUPRA 
Welcome Party, etc.   

DIrector of Student Publications
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Usyd Postcard design 
Realising that the University of Sydney did 
not have its own postcard, SUPRA 
launched a postcard cover photo 
campaign at the beginning of S1, 2020. 
A total of 30 teachers and students were 
invited to participate, and about 130 
photographic works were submitted. 
Finally, 10 excellent photos were 
selected as the cover of Usyd postcards. 
Postcards were also distributed at the 
scene of Welcome Week as promotional 
materials, and students who participated 
in SUPRA online and offline activities were 
rewarded with them. The arrival of 
graduation season will undoubtedly 
increase the popularity of postcards, 
which is a novel way of gaining publicity 
for SUPRA. 

DIrector of Student Publications

SUPRA Official website 
Together with the staff of SUPRA, we 
held meetings and offline symposiums 
to discuss the theme colour of SUPRA 
this year, as well as the layout update 
and functional improvement of the 
official website of SUPRA. The 
updated official website will be 
completed and online before the 
new semester starts in 2020 in S1. The 
redesign of the official website and 
the development of new functionality 
has improved the smoothness of 
students' web browsing and made for 
a reader-friendly web design with a 
sense of design. It enriches the online 
interaction between students and 
SUPRA, helps students to obtain 
information through web pages 
efficiently, and interconnects with 
other social media of SUPRA, further 
enriching the social media matrix of 
SUPRA. 

Publication Constitution 
In order to regulate the internal operation and 
process of the publication department, we 
jointly drafted the publication constitution, 
which clearly states the provisions in the 
content of the public account, the review 
process, the operation of Instagram and 
Facebook, the use rules of SUPRA official 
equipment, and the handover regulation. It 
improves the internal effectiveness and 
standardization of SUPRA publication, which is 
conducive to the active operation of the 
organization. 
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Annual report in elected position 
as Disabilities Officer July 1 2019 
to June 30, 2020 
It is with much joy and gratitude, to 
review the past year in my role as 
Disabilities Officer.  
On being elected in the role, there was 
continued deliberation about the role 
and how the needs of postgraduate 
students who identify to having a 
disability could be best met.  
Fortunately, as I was a postgraduate 
student who identifies as having a 
disability and had experienced the 
application processes in the registration 
with Disability Services, and had most 
importantly, held the position of 
Disabilities Officer in 2018, I had a solid 
basis to explore how best to support 
postgraduate students who identify with 
a disability particularly in the context of 
COVID-19. Moreover, my career in 
Australian Universities in Student Support 
Services and current enrolment in the 
Doctor of Social Work program had 
provided key experience in working with 
senior Uuniversity staff and systems to 
advocate for postgraduate students.  

Disabilities Officer 

Marguerite Biasatti 

Key aims and summary
In the context of the refined position 
description of Disabilities Officer at 
SUPRA (2016), my work plan and 
campaign for the year, focused on 
practicalities and support.  
The key aims were to:  
• Iidentify what support services 
and policies guided student support 
provision for postgraduate students’ 
who identified as having a disability.  
• Tto make transparent Uuniversity 
support service policies that aimed to 
meet the needs of students who 
identify as having a disability.   
In order to achieve these aims, a 
range of strategies were employed.  
Firstly, I needed to obtain an 
accurate picture of what services 
were provided by whom to support 
postgraduate students who identify 
as having a disability. In order to 
obtain this information, I completed 
the following:  
• Reviewed Uuniversity policy and 
documents that aim to provide 
support, such as, ‘Disability Services’ 
and accompanying application.  
• Obtained statistics.  
• Explored who were the key 
stakeholders in service provision.   
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Secondly, it was considered central that 
the SUPRA Disabilities Officer 
participated in key meetings to raise 
awareness and advocate the needs of 
postgraduates who identify as having a 
disability. This was achieved by:  
• Consistent communication and the 
introduction of my self and role to 
Disability Services, attended key 
meetings, such as, the Disability Action 
Plan Consultative Committee.  
• Organized SUPRA stall at Disability 
Awareness Week in September 2019 with 
positive feedback from students. It was 
also a valuable experience in being able 
to further liaise with key stakeholders in 
University Support Services.  
• Promoted the importance of 
teamwork at SUPRA. I participated with 
consistent communication with SUPRA 
Ppresidents, the Equity Portfolio, the 
council and staff.  
• Attended CAPA: the Council of 
Australian Postgraduate Associations 
Incorporated. I participated in the 
Disability Officer meetings to advocate 
the needs and concerns of University of 
Sydney students’ and provided a report 
to SUPRA Council about the conference.  

DIsabilities Officer

Thirdly, it was important and vital that 
support and the provision of accurate 
information was provided to 
postgraduate students. This was 
achieved by:  
• Ttimely responses to students 
who emailed.    
• The provision and the 
continuation of the  ‘Coffee Break’ 
program for all postgraduates who 
identify as having a disability.  

Achievements, reflections and 
strategies for the future 

Fourthly, on having obtained the 
practical information of service 
provision for students who identify as 
having a disability, it was important to 
also be aware of wider national social 
policy that may influence support for 
postgraduate students’ who identify 
as having a disability. In order to 
obtain a ‘bigger picture’, I completed 
the following:.  
• I obtained and reviewed the 
report on the National Inquiry into 
Employment Discrimination Against 
Older Australians and Australians with 
Disability and the domestic legal 
framework of the Disability 
Discrimination Act 1992.   

On review, I have achieved all aims 
to obtain up to date knowledge of 
what services are provided for 
students who identify with a disability. 
On starting the position, it took many 
unexpected communications with 
key stake holders’ in   service provision 
which are in constant change, to 
make the role visible. 
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appreciation for everyone who voted for 
us last year. Without their trust and 
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International Officers’ Report

Yuhang Xia | Xuning Feng

As the International Equity Officers, we 
have been devoting ourselves to 
protecting the rights of international 
students and paying attention to their 
daily life all the time. For example, we 
engaged in: the ‘International 
Concession Fares NSW’ campaign 
that was coordinated by the Council 
of Australian Postgraduate 
Associations (CAPA); University 
interviews; and the University’s pre-
arrival session in China. Meanwhile, 
we have been in charge of the 
community committee in terms of 
organising events including free 
lunch, hiking, Welcome Week, and 
basketball tournaments, as well as 
managing new committee members 
and volunteers.
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HIking
We successfully held two hiking activities 
during semester 2 2019, with more than 
100 postgrad students joining in the 
Bondi Beach walk and the Blue 
Mountains walk. The Blue Mountain 
hiking tour in October 2019 was the first 
time that we used chartered travel, 
giving students opportunity to deeply 
explore the local scenery of Blue 
Mountain. Through these hiking activities 
students could relax and make friends; 
and we found out more about their 
social and study needs, so that we could 
provide more specific help. 

International Officers

In October 2019, we conducted a 
University interview at Cumberland 
campus on behalf of the Uni. We 
randomly interviewed more than 20 
students on issues such as school 
improvement suggestions, and each 
student talked for an average of 30 
minutes. Information collected included: 
early school closure; laboratory safety-
risks; and lack of remote campus bus 
subsidies. Overall, this was a great face-
to-face experience. 

University interviews 

We successfully organized 4 Free Lunch 
events during our tenure. 3 of them were 
at the main campus and 1 was at 
Cumberland campus. The amount of 
food distributed for each event was 
around 100¬ – 150 servings. This was our 
first time in our term to hold a SUPRA 
activity at Cumberland campus. We met 
many students and were able to hear 
their opinions about the food options at 
Cumberland campus. 

Free Lunch
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HDR BBQ 
We organised a BBQ event for Higher 
Degree by Research (HDR) students. We 
invited more than 150 HDR students to 
participate in this outdoor BBQ event 
and were happy to exchange learning 
and life experiences with students who 
are excellent in their respective fields. We 
are working hard to form a cross-
professional social circle for all postgrad 
students of the University of Sydney. 

International Officers

At the end of October 2019, we co-
hosted Student Employability Seminar 
with CISA (Council of International 
Students Australia). In the event, we 
invited several well-known entrepreneurs 
and HR in Sydney to share their job-
search experience and suggestions with 
students. More than 70 students 
participated in this event, saying that this 
event was very meaningful and they 
hoped that more events likes this could 
be provided. Currently, we are also 
discussing with CISA about the possibility 
of cooperation in the future.

Student Employability Seminar 

In the middle of 2019, we started to 
coorporate with SUSF to organise a 
basketball tournament, the SUPRA Cup, 
held on 4 October. We worked on the 
tournament rule design; social media 
promotion; registration; labour and 
budget distribution; first aid and security 
set-up. This was a large-scale event that 
cost $15 000. The tournament recruited 
20 teams that consisted of more than 
100 postgraduate students, as well as 
over 100 audience members. It was well-
received among postgraduate students 
and we collected positive feedback 
that was useful for future events.   
  
Given the success of this event, we were 
organising another basketball 
tournament for semester 1 2020. 
Unfortunately, due to the outbreak of 
COVID-19, we had to cancel all 
upcoming events.  

Basketball tournaments 
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International Concession Fares 
NSW campaign 
As part of the campaign for concession 
fares for international students, we 
assisted CAPA by collecting stories from 
international students who had been 
impacted by high transportation costs. 
This was reported to the government in 
December 2019. We’ve received plenty 
support from the international students 
about this, as it has been a concern for 
long time. The appeal is still in process, 
while we are positive that the 
government will give us a satisfactory 
response.

International Officers

In response to invitations from various 
faculties, we arranged SUPRA 
representatives to attend induction 
events for new students. Each induction 
attracted 50 – 200 attendants. Attending 
faculty inductions/orientations helps 
SUPRA stay connected with each 
faculty, and is essential for letting new 
students know about SUPRA and our 
services. 

Inductions for new students 

In January 2020, as SUPRA’s 
representatives, we attended Pre-arrival 
Session of Sydney University in Shenzhen, 
China. The session had over 100 
attendees including new-arriving 
students and their parents. We explained 
how SUPRA can help international 
students better adapt to new campus 
life and offer consultation. It was a good 
opportunity to build connections with 
new students and help them understand 
what SUPRA can offer.

Pre-arrival session in China 

Stay with you
On 14 May 2020, we distributed 200 
pandemic material bags outside of the 
SUPRA Offices. The bags contained 
surgical masks, KN95 masks, hand 
sanitizer, as well as SUPRA service 
brochures and other protective 
materials. We held this event to help 
every student stay safe during the 
pandemic. We have tried our best to 
provide help within our capabilities and 
to work together through this difficult 
time.
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Reaction to COVID-19 outbreak 
Many students were affected by the outbreak of coronavirus in the early 2020. 
Particularly, international students were affected by the travel ban. To support 
students during this time have undertaken the following activities:  
  
•To apply for support from the University, we’ve been collecting feedback from the 
students who are in need of help.  
•We’ve been keeping students updated about policies of the Australian 
government and Sydney University on our social media platforms.  
•We organised online events on both Instagram and WeChat to encourage people 
to stay at home.  
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Final words 
It has been an honour to work in SUPRA 
to fight for the rights of international 
students. We promise we tried our best 
to fulfill our responsibilities as the 
International Equity Officer. We wish 
SUPRA all the best in the following years 
under the lead of the new councillors.
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To start......
It is our pleasure to be elected and 
represent the women’s community at 
the University since semester 2, 2019. We 
have been working closely with 
international officers to organize different 
types of outreach events to let more 
students know about SUPRA, and know 
where to seek help whenever is needed. 
We also hope to develop bonds within 
and across the communities to build 
connections with each other. 
It was such a jam-packed year in our 
term, full of events and meetings to 
speak up and help our voice to be 
heard. 

Women’s Officers

 Women’s Officer: Zhuoyuan Xie 
Deputy Women’s Officer: Qian Zhi Lai

1. Welcoming Events 
Welcome BBQ (2019S2) 
The 2019 second semester was kicked 
off with the Welcome BBQ. This event, 
as a part of the orientation week, 
aims to make postgrads to feel 
warmly welcomed and let them know 
that we are there if they want to 
reach out. During the event, we 
distributed 300 sausages, 300 rainbow 
bagels and 200 pancakes at Cadigal 
Green. This event provides the 
students an opportunity to know 
SUPRA Services, as well building their 
social network. 
. 

Welcome Party (2020S1) 
Similarly, for the first semester in 2020, 
we also organized the Welcome Party 
in Courtyard to welcome the new 
students - especially to those students 
that tried hard to come back to the 
University due to travel restrictions. 
During the event, we held a game 
session that allowed the students to 
collaborate in a team for achieving 
the common goal. It has allowed the 
students to connect with each other 
more deeply than just mere 
conservations 

Zhuoyuan Xie (left), Women’s Officer, with 
Qian Zhi Lai, Deputy Women’s Officer. 
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2. Regular Events
Wine & Cheese  
Wine and Cheese is a SUPRA traditional 
monthly event. During 2019 semester 2, 
we have made a touch of innovation 
based on the previous events – and it 
made a hit. Different from the previous 
events, we have added a game session 
to encourage the participants to mingle 
and expand their social circles. The 
theme would be set according to 
whether there is a certain festival or 
anniversary around the corner. During 
the Halloween-themed Wine and 
Cheese, we have prepared Halloween 
candies and encouraged people to do 
Halloween makeup.   

Women’s Officer 

Gym classes  
To help all postgraduate students to 
keep a healthy work-life balance, 
SUPRA has collaborated with SUSF to 
introduce free weekly Group Fitness 
classes (i.e. Indoor Rock Climbing, 
Yoga and Body Pump) to all members 
in the second semester of 2019. To 
maximize members’ rights and 
interests, we have set up SUPRA fitness 
group policies.  
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3. Meetings
Safer Committee Working Group 
Meeting  
We have worked closely with the 
University, trying our best to represent for 
women and ensure the women’s 
community voice can be heard. Being a 
member of the Safer Communities 
Working Group, we reviewed the 
University of Sydney Student Sexual 
Misconduct Policy and Procedures. 
There were also other activities of 
advocacy for women we did for the last 
semester, including participating in a 
radio interview on abortion rights after 
an anti-abortion campaign being held in 
Hyde Park in September, and providing 
support for women who need 
understanding or just want someone to 
vent to.  

Student Life Experience Meeting  
At the same time, we also attended the 
Student Life Experience meeting to help 
to understand the current student 
framework. We have worked closely with 
the University board to collect students’ 
opinions on the adequacy of activities 
that help the students to have a sense of 
belonging.   

Women’s Officer 

4. Special Events
Teacher of the year  
We were proud to cooperate with staff 
and council to hold the Teacher/
Supervisor of the Year Event in the 
Courtyard Restaurant. This is a uniquely 
student-nominated and student judged 
award which is a good platform to help 
students to express their appreciation to 
the teacher/supervisor, and also bridges 
the gap between them.  

Movie Night   
This year, we also held two movie nights 
for the women’s collective - a private 
event for the ladies only. We have shown 
‘I Can Speak’ and ‘Little Women’ on 
weekday evenings. We usually have a 
casual and short reflection session at the 
end of each screening, which allows the 
participants to share their feelings and 
thoughts with their new friends.  

Sanitary pads  
We placed some sanitary pads in the 
women’s bathroom during the SWOT-
VAC week to support our women’s 
collective during the pre-final weeks. We 
have placed the sanitary pads in the 
bathrooms at each level of Fisher Library 
as well as the bathroom in the Quarters. 
We also placed a pack of sanitary pads 
in the bathroom near the SUPRA office - 
in order to let the students know that 
they can always get help from SUPRA.  
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To end.....
We are really proud of what we have 
done and appreciate all of you - We 
appreciate our volunteers’ hard work, 
SUPRA staff and officers’ dedication to 
their jobs and most importantly, the 
support from our constituents – YOU. 
Despite unfortunate circumstances in 
2020 due to coronavirus, we sincerely 
hope that everyone can stay happy and 
healthy as it shall always be the priority in 
life.   

As Michelle Obama said, “Women and 
girls can do whatever they want. There is 
no limit to what we as women can 
accomplish.” We hope the future SUPRA 
Women’s Officer will continuously offer 
the women’s community, as well as the 
whole postgraduate community a great 
feeling of engagement and 
supportiveness. We’ve got your back!  
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Admin and Publications (AP) 
Team 
Anthea, Rachel and Emma were the first 
point of contact for the SUPRA 
community, providing another year of 
professional and trauma-informed 
assistance to postgraduates at the 
University. The work they perform is 
central to the function of the 
organisation – both as the face of SUPRA 
and as the as the people who deliver all 
formal communications to our members. 
The work in the role continues to grow 
and it is a testament to the work ethic 
and efficiency at of the AP team. 
Justine Wilcox joined us towards the end 
of 2019 in a permanent capacity as an 
Administration Officer. Welcome Justine! 
Louise continued in her role as 
Operations Manager. In the role she 
coordinates the Admin and Publications 
team, and works with staff and council 
on a broad range of matters including 
administration, funding applications, 
policy and human resources 

Administration and Publications 
Team 

Anthea Fitzgerald | Emma Davidson |Rachel Engdahl 
Justine Wilcox | Louise Corney 

Communications 

SUPRA continues to grow our online 
presence. We have reimagined how 
website and e- newsletter eGrad 
work together for greater visuals and 
accessibility. The content on the 
website is updated as needed, often 
daily to meet the changing needs of 
the postgraduate student body. 
eGrad is an important source of up-
to-date information about matters 
impacting students, including events, 
University changes, legal advice and 
SUPRA election information. The 
audience for eGrad grows each year, 
with over 15% growth in the past year. 

Elections 

SUPRA’s general election was held 
online for the first time this year with 
great success and over 1200 votes 
cast. Rafael Mazzoldi was the 
Returning Officer and will provide 
SUPRA with a report regarding the 
implementation of this year’s online 
election and recommendations for 
future processes. 
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Policy development
Our Policy Manual is being updated by 
Ingrid van Tongeren, to be presented at 
the 2020 AGM for discussion and voting. 
The updated Manual will include 
changes to the Constitution, voting 
processes and SUPRA’s Code of 
Conduct. The new Manual will provide 
clearer guidance and expectations of 
SUPRA’s elected representatives for 
years to come. 

Administration and Publications Team 

Policy development 
Our Policy Manual is being updated 
by Ingrid van Tongeren, to be 
presented at the 2020 AGM for 
discussion and voting. The updated 
Manual will include changes to the 
Constitution, voting processes and 
SUPRA’s Code of Conduct. The new 
Manual will provide clearer guidance 
and expectations of SUPRA’s elected 
representatives for years to come. 

Moving forward 
As the University and all of us grapple 
with continuing fallout from the 
COVID-19 pandemic, SUPRA’s admin 
and publications team will remain a 
reliable source of information and 
support for the postgraduate 
community. Our provision of resources 
and support continues to adapt to 
meet the changing needs of students 
on and off campus.
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Group advocacy 

The SUPRA Advice and Advocacy 
Service has for over two decades 
provided a free, professional, 
independent, and confidential casework 
service for postgraduate students at the 
University of Sydney. In 2019, through 
casework and other activities the SUPRA 
Advice and Advocacy Service reached 
an estimated 8143 postgraduate 
students.

Student Advice and Advocacy 
Service (Casework Service) 

Francine Seeto | Hank Whan | Heather Mabry | Allison L’Armour | 
Rebekah Hatfield | Rillark Bolton | Vanessa Caparas (August 2019) 

Individual casework 2019 

During 2019 we also assisted the 
SUPRA President and Education 
Officers in advocating to the Business 
School on behalf of 350 students 
across 6 units of study. A pleasing 
development has been the increased 
confidence shown by postgrads in 
conducting their own advocacy, in 
accordance with our advice. The 
growth of the SUPRA WeChat 
Assistant project accounted for over 
3000 responses by trained WeChat 
assistants to enquiries from Chinese 
international postgrads. More 
complex enquiries, including group 
issues, were referred to the casework 
service, SUPRA Legal Service, and to 
the University. Significantly the 
WeChat Assistants’ work in assisting 
with low-level enquiries has freed up 
our casework service to respond to 
more complex cases. 

During peak periods throughout 2019, 
client data surveys indicated that 80% 
of respondents rated the casework 
service as helpful/very helpful. SUPRA 
Casework Service clients were 
predominantly international students, 
which at 62% of our total client base 
in 2019 was consistent with the 
previous year for this cohort. Domestic 
student cases accounted for 21% of 
all new cases. Note the large number 
of students who did not disclose 
residential status. Our client base was 
comprised of 82% coursework 
students and 15% research students – 
with 3% of clients not disclosing. In 
comparison to 2018 data,

in 2019 tenancy cases increased by 
3%, and both academic dishonesty 
and show cause/exclusion cases 
declined moderately, as a proportion 
of total new cases. 
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Briefing/Advice 
We provided 90 briefings to 13 postgrad 
student representatives across nine 
University committees; the Student 
Mental Wellbeing Advisory Group; the 
Student Experience Working Group; the 
Student Life Working Group; and the 
Student Engagement Project. We 
routinely debriefed with each student 
representative after each meeting, and 
feedback from the representatives 
indicated that they found the process 
interesting, and most reported increased 
confidence in speaking at committees, 
as well as a sense of achievement. 

Student Advice and Advocacy

We attended, and supported SUPRA 
councillors to attend, over 45 faculty 
induction events across 5 campuses, 
distributing over 5000 SUPRA information 
packs.  
  
We conducted information events at 
Mallet Street and Cumberland 
campuses, and with the SUPRA Legal 
Service delivered an HDR student rights 
workshop at Westmead. We also 
supported SUPRA Council in holding Free 
Lunch & Advice at Cumberland 
campus. In total we engaged with over 
270 postgrads at these satellite campus 
events.   

Publications 
We updated our HDR Guide (formerly 
known as Thesis Guide) and Survival 
Guide content which were both moved 
online to the SUPRA website. During the 
year we added FAQs on appeals to the 
website. 

Postgrad community capacity 
building and outreach 

We piloted the Westmead casework 
outreach service and offered 9 monthly 
face-to-face sessions, and opened 11 
new individual cases. We received keen 
support and positive feedback by both 
the Westmead faculty administration 
and postgrads.  
   
We worked with the SUPRA Council to 
hold our fourth successful SUPRA 
Supervisor of the Year (SOTY) awards, 
which in 2019 received 123 nominations. 
In response to student demand we also 
included a sub-category of SUPRA 
Postgraduate Coordinator of the Year. 
Over 200 HDR students participated as 
nominators, judges, or in the Working 
Group. Feedback from students, 
supervisors, and volunteers was very 
positive.    
   
We supported the SUPRA Council in 
launching the SUPRA Teacher of the Year 
(TOTY) awards, which in 2019 received 70 
nominations.  Feedback from students, 
teachers, and volunteers was very 
positive.   
  
We provided support to HDR students in 
organising HDR Connect – a student-
driven event jointly hosted by SUPRA and 
the University – which was attended by 
over 300 HDR students from across all 
faculties and schools. Feedback from 
participants was very positive. We also 
organised a town hall meeting for over 
120 students and the DVC (Education) 
Professor Pip Pattison, on the University’s 
decision to increase the Research 
Training Program (RTP) stipend for new 
research students only. Rebekah Hatfield 
facilitated the discussion and Rillark 
Bolton supported.  
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Allison L’Armour supported the STAR 
team to deliver 2 morning teas across 
both semesters to welcome 
commencing postgrads who are 
parents, and we organised a THRIVE 
masterclass for student parents as part of 
the Usyd Student Parent Network (SPN). 
Total student parent events reached 
over 80 postgrads with very positive 
participant feedback. SPN Facebook 
membership is around 80.  
  
During 2019, we provided a range of 
support services to the SUPRA 
President(s), Education Officers, 
councillors, equity officers (particularly 
the Women’s Officer, the Satellite 
Campus Officer, and the International 
Officer), as well as student volunteers. 
Heather Mabry – SUPRA caseworker and 
a qualified yoga instructor – supported 
SUPRA Council’s Sports and Fitness 
program by delivering 6 yoga sessions at 
SUSF for 13 postgrads. Feedback was 
very positive. We also supported the 
SUPRA Council in delivering training to 
postgrad volunteers, including 50 
WeChat Assistants.  

Student Advice and Advocacy

SUPRA casework service takes pride in 
maintaining our high level of professional 
service and we aim for constant 
improvement. During 2019 team 
members attended conferences and 
training events on themes that included: 
advocacy work; suicide prevention; 
family and domestic violence; cultural 
competence; tenancy; university 
complaints handling; mental health and 
wellbeing; social work; and trauma-
informed service management.   
  
We facilitated a forum for 40 participants 
at the Australasian Dean of Students, 
Ombuds, Complaint Managers and 
Student Advocates Conference, held at 
ANU, Canberra. We also delivered 
training to over 30 Library Peer Liaison 
Advisers, and a workshop for more than 
20 postgrads on ‘Knowing Your Why’ – as 
part of the University Library Service’s 
Support for Students program.  

Conferences and training events 

Networking/consultations 
We networked with internal stakeholders 
including: HDRAC; the Scholarships 
Office; Student Affairs Unit; Student 
Services; Mana Yura; Student Liaison 
Officers; Counselling and Psychological 
Services; International Students Health 
Promotion Project; University Library Peer 
Learning Advisors; the Postgraduate 
Fellow of Senate; Child Care Information 
Office; Faculty of Medicine and Health 
Indigenous Engagement Manager; and 
the Faculty of Health Sciences Student 
Staff Consultative Committee. We 
networked externally with Refugee 
Special Interests Group; student 
advocates at other universities; Tenants’ 
Union NSW; Redfern Legal Centre; Inter-
University Working Group on Student 
Housing Issues; and the City of Sydney 
Council. 
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Student Advice and Advocacy

In 2019 our Coordinator, Adrian Cardinali 
who had been on extended leave 
resigned, and we said farewell to 
Vanessa Caparas. Rebekah Hatfield and 
Rillark Bolton joined the casework team. 
Our thanks and best wishes are 
extended to Adrian, best known for his 
generous supervision and deep 
knowledge of the University, and 
Vanessa who was responsible for 
establishing SUPRA Tax Help, which ran 
for a few years and was very popular. 
Finally, a huge thank you to the SUPRA 
casework team for another year of 
outstanding work.   
  
Report prepared by Francine Seeto and 
reviewed by Hank Whan  

Goodbyes, hellos and thanks

We engaged with the University to 
improve key areas of student impact 
policy including: HDR Supervision; 
Student Discipline; Student Charter; 
Academic Honesty in Coursework; 
Student Association;, and Sexual 
Misconduct. 

University policy work 

During 2019 we implemented a new 
casework database with better reporting 
capabilities. The project has taken 
several years and quite a bit of time and 
effort on the part of the Casework 
Service Coordinators and SUPRA Admin 
and Publications staff. Thanks to Anthea 
Fitzgerald and Phill Byrne. 

Database 
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Individual casework 2019 

SUPRA has provided a free and 
independent legal advice and casework 
service for postgraduate students at the 
University of Sydney for over 12 years. In 
May 2019 SUPRA finalised a restructure of 
the legal service to bring it in-house. It 
had previously been provided by 
Redfern Legal Centre (RLC) under 
contract. As part of the restructure, the 
in-house legal service was able to 
expand into migration law, increase 
weekly drop-in sessions, employ a 
second Solicitor/Registered Migration 
Agent, and recruit a second legal 
assistant.  

SUPRA Legal Service 
Solicitors/Registered Migration Agents:  

Ingrid van Tongeren | Sue-Ellen Hills  
Legal Assistants: Zekun (Eilleen) Yang | Ziwei (Sophia) Zhang  

In 2019, engagement of international 
and other under-represented students 
with the legal service was high. 
International students accounted for 
68% of students assisted, a 6% 
increase from 2018. Under-
represented non-main campus 
students made up 11% of student 
clients. All faculties of the University 
were represented. With respect to 
gender, 58% of student clients were 
female, 40% male, and 2% other. 
Finally, 76% of student clients were 
coursework students; 24% Higher 
Degree by Research students. 

Due to the expansion, 2019 saw a 
70.4% increase in the number of 
matters handled compared to 2018 
(see Figure 1).  

Figure 1
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As shown in Figure 2, the high but 
previously unmet need of postgraduate 
students for free legal services in 
migration led to it quickly accounting for 
the most common case matter area in 
2019. The increase in demand in family 
law advice due to the rise in family 
violence related matters seen in 2018 
continued during 2019. While all other 
matter-types accounted for less, 
percentage-wise, in raw numbers, 
demand increased in half of the 
remaining matter-types. 

Legal Service

Client survey data showed 100% of 
respondents strongly supported the 
provision of a legal service for 
postgraduate students by SUPRA. In 
terms of satisfaction, 98% strongly 
agreed, and 2% agreed: a) the legal 
service listened; and b) understood 
their legal problem. 92% strongly 
agreed and 8% agreed the legal 
service helped them with their legal 
problem. 100% of respondents 
strongly agreed that they would a) 
use the service again if needed, and 
b) recommend it to another student.

Results of the 2019 client 
satisfaction survey 

Figure 2

Additionally, of those who identified 
as having specific personal or cultural 
needs, 97% strongly agreed, and 3% 
agreed that those needs were met. In 
terms of supporting student success, 
additional benefits endorsed were: 
improved ability to focus on their 
studies (100%); reduced stress (100%); 
improved safety (50%); and improved 
financial position (48%). 

•Your clarity in explaining implications 
and what needs to happen meant I 
had no questions for you.   
•A big thank you for your 
professionalism and speed of 
progressing matters.  
•You believing in me, taking the time 
to listen and sorting out my case, 
made such a difference to me.  
•They paid me. Thank you so much 
for your help with this case!  
•Thanks a lot for the information and 
the guidance. You guys are doing an 
amazing job!!   

Respondents supported the ratings 
with positive comments such as: 

•Thanks so much! Wouldn’t have 
made it through this semester 
without you helping me.  
•I’m so glad I took the time to 
come and see you, I wouldn’t 
have won without your help.  
•This is the second time I’ve 
needed you. Most helpful and a 
wealth of advice.
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Legal intern (PLT) programme 
The service provides volunteer practical 
legal training opportunities for later year/
final year law students who gain 
experience through undertaking a wide 
variety of legal work under supervision. 
During 2019, we had two final year Usyd 
JD students providing paralegal 
assistance as well as translation/
interpreting services. We welcome 
expressions of interest in this programme 
from current later/final year law students 
at any time.

Legal Service

Group advocacy 
During 2019 we handled the more 
complex legal enquires which were 
referred to us from the SUPRA WeChat 
Assistant project. We also provided 
legal casework services to student 
associations in 12 separate legal 
matters.
Advice to SUPRA Councillors 

With the SUPRA Student Advice and 
Advocacy Service, we delivered an 
HDR students’ rights workshop at 
Westmead. Topics covered included 
intellectual property, the research 
code of conduct, and authorship, as 
well as supervision issues. We also held 
the first of our quarterly Migration 
Seminars. This seminar was well 
attended and received positive 
feedback from the international 
students present.  
In conjunction with SUPRA Council 
members and other SUPRA staff, we 
also attended faculty and 
international student inductions to 
provide students with legal 
information.

•Your clarity in explaining implications 
and what needs to happen meant I 
had no questions for you.   
•A big thank you for your 
professionalism and speed of 
progressing matters.  
•You believing in me, taking the time 
to listen and sorting out my case, 
made such a difference to me.  
•They paid me. Thank you so much 
for your help with this case!  
•Thanks a lot for the information and 
the guidance. You guys are doing an 
amazing job!!   

Respondents supported the ratings 
with positive comments such as: 

The legal service prepared key legal 
information articles and self-help 
resources for SUPRA publications, 
specifically the SUPRA website ‘Get 
help’ articles (formerly compiled in 
the hardcopy Survival Guide 
publication), the HDR Guide, eGrad, 
and WeChat. The legal service 
contributed 19 ‘Get help’ articles, 20% 
of the HDR Guide content, and over 
26 eGrad and WeChat articles. All 
content posted on WeChat was 
written in both English and Simplified 
Chinese. Additionally, relevant legal 
publication content was also 
translated into Simplified Chinese for 
inclusion on the SUPRA website and in 
SUPRA’s international students’ pre-
arrival information/welcome packs.

We provided legal services (including 
information/advice, and contract/
document drafting) to Councillors on 
58 occasions. Feedback indicated 
most reported increased knowledge, 
understanding, and confidence in 
performing their elected duties 
correctly and effectively as a result. 

Group advocacy Outreach community legal 
education, and postgraduate 
community capacity building 

Publications 
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Networking/consultations and 
University policy work
We networked with internal and external 
stakeholders on legal matters relevant to 
postgraduate students generally. In 
conjunction with the SUPRA Student 
Advice and Advocacy Service, we 
engaged with the University in order to 
improve key areas of student impact 
policy including HDR Supervision, Student 
Discipline, Student Charter, Academic 
Honesty in Coursework, Student 
Associations, and Sexual Misconduct.

Legal Service

During 2019, the branch office of RLC 
which had operated as the legal 
service at SUPRA since February 2008 
closed. With the commencement of 
the new in-house legal service, Ziwei 
(Sophia) Zhang (from 5 August) and 
Sue-Ellen Hills (from 26 August) joined 
the legal team. A huge thank you 
must go to everyone in the SUPRA 
legal team for another year of 
outstanding work.

Goodbyes, hellos and thanks 

44



Reports for the following positions were not supplied for this year’s annual report: 
  
Vice President 1 July 2019 to present –Azhar Saeed 
Queer Officer – 1 July 2019 – May 2020 Sid Littlewood 
Satellite Officer - 1 July 2019 – May 2020 KarishmaRajan Menon 
Indigenous Officer – Position not filled 
  
  
SUPRA thanks Azhar, Sid and Karishma for all they have contributed to the 
organisation and our community.

Other reporting positions
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