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Acknowledgement of Country

SUPRA acknowledges the traditional owners of this 
land, the Gadigal People of the Eora Nation and 
we pay our respects to them and their elders, past, 
present and future.
If you are reading this publication you are standing 
on Aboriginal Land.

Our operational costs, space and 
administrative support are financed 
by the University of Sydney.

Sydney University Postgraduate 
Representative Association

SUPRA is the postgraduate student organisation 
at The University of Sydney and is run by 
postgrads for postgrads. SUPRA represents 
all postgraduates at Sydney University, 
and all postgraduates can look to SUPRA 
for assistance with any issues that may confront 
them - both academically and personally - during 
the course of their candidature.
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Presidents’ Report
Rashmi Kumar (from October 2008)

This Council term has been marked by a spirit of 
consolidating and reviewing major changes of the 
past few years. We have caught the end of some 
major review processes initiated by the Rudd 
government, and been particularly active around 
reviews of research and higher education issues. 
Reviews and changes at the federal level have been 
mirrored in our own University, with the incumbent 
Vice-Chancellor, Dr. Michael Spence, initiating 
a number of reviews and new projects within the 
University which also have major implications for 
students.

Personally, I have scaled a steep learning curve, 
taking over the presidency from Sam Greenland 
and Lulu Stewart in October 2008. Many of the 
new functions that SUPRA took on in previous 
years had to be managed or reworked to improve 
the efficiency with which we execute our operations, 
so in many ways SUPRA was also mirroring the 
review processes going on at the national level.

The most significant review is obviously the report 
of the Bradley Review of Higher Education, which 
recommended a number of very significant changes 
to higher education. SUPRA followed up our 
submission with in-person consultation for Bradley, 
and the House of Representatives Research and 
Innovation inquiry, in August 2008. We were very 
happy to note that some key recommendations 
regarding postgraduate students were taken up in 
the report, particularly for increasing the rate of 
the APA and for extending Austudy and Youth 
Allowance eligibility for postgraduate coursework 
students. These recommendations were ultimately 
adopted by the government in its 2009 Budget 
with some significant modifications: the APA was 
increased by half the recommended amount (by less 
than $50 per week), and masters students’ eligibility 
for income support doesn’t come into effect until 
2012.

Yet the recognition of the unmet needs that students 
have been pressuring the government over for years 
was clear in this budget measure, and a real win for 
SUPRA.

The other major review of significance to SUPRA 
was that of Voluntary Student Unionism, which 
Minister for Youth and Sport Kate Ellis began in 
2008. The draft guidelines and measures have been 
announced, and the parliament will shortly make 
a decision on the form which the new student 
amenities support measures will take.

SUPRA made significant input into this review 
process, although many of the recommendations 
we made were not taken up. We must thank the 
Chancellor, Dr. Marie Bashir, Vice-Chancellor 
Dr. Michael Spence, Deputy Vice-Chancellor 
(Education) Professor Derrick Armstrong, Dr. 
Margaret Edmond, and Simon Malcolm for their 
ongoing support throughout the year and their 
agreement to begin discussing and consulting with 
us regarding the future of student amenities and 
organisations at Sydney University even before a 
decision has been taken in the Federal parliament 
regarding the proposed Services and Amenities Fee.

Students at many other universities are not so 
lucky, which is something that was noted strongly 
at the 2008 Council of Australian Postgraduate 
Associations (CAPA) Annual Council Meeting, at 
which SUPRA was strongly represented. SUPRA 
has been involved in discussion with CAPA about 
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how SUPRA can support students at universities 
where student organisations have been dismantled 
or decimated, as many postgraduate organisations 
look to SUPRA as a model for successful resourcing 
and organisation in a post-VSU context. We will be 
working with CAPA to put together resources for 
other student organisations to improve and set up 
their own representative and advocacy facilities.

SUPRA has been reviewing its own structure 
and attempting to secure resources to set up 
student representative networks according to the 
best practice in student organisations nationally. 
Unfortunately we have not received the funding we 
requested to begin this initiative. This has prompted 
more reflection on our internal structure and 
requirements as we attempt to improve efficiency 
of both our staff and Council.

The internal review process was also made necessary 
by losing half our Student Advice and Advocacy 
Officer (SAAO) team in the first half of the year. 
Two resignations co-incided, and required an 
inward focus as we reorganised the distribution of 
work amongst ourselves. We have hired two new 
SAAOs who we are very excited to be working with.

As a result of the Strategic Planning Days we had  
over the summer - initiated by this year’s Council 
- SUPRA has also reviewed the structure of its 
staffing, and I am proud to report that we have made 
some significant changes to both our SAAO team 
and our Admin team. Proudly, as the only student 
organisation who has expanded our services under 
VSU, we will begin the next semester with a new staff 
member to co-ordinate the additional publications 
we have taken on, and extra administrative support 
for our fantastic admin team.

SUPRA has also been grappling with the change 
in leadership at the University, particularly with the 
restructure to the Senior Executive Group (SEG) 
that the new Vice-Chancellor has initiated. SUPRA 
is grateful to have been included in many of the 
consultations regarding the changes, particularly 
in significant subcommittees of the SEG – the 
Education and Research Training Committees – 

and in projects on the Work Slate which would have 
significant implications for students. The next few 
years promise to be interesting as these initiatives 
show results.

We understand that this process has been hard work 
for many within the University, and would like to 
express our appreciation to Professor Armstrong, 
Dr. Edmond, and Mr. Malcolm for their assistance 
to us this year, as well as to Acting Deputy Vice-
Chancellor (External Relations) Professor Andrew 
Coats, and Ms. Marian Theobald, and Ms. 
Deborrah Lambourne from the External Relations 
portfolio who were previously dealing with student 
organisations.

SUPRA is also keen to make its views known 
through the Academic Board, and amongst the 
Council we actively participate in a number of the 
standing committees of the Board including the 
Research and Research Training Committee, the 
Graduate Studies Committee, the Learning and 
Teaching Committee, and the Assessment Working 
Party. We have also made significant contributions 
to the Review of the PhD and the Academic Board.

We have had significant input into the revision 
of assessment policy in 2008-09, including into 
Special Consideration policy, the marking of group 
work, and the principles for re-marking. SUPRA 
is also very interested in the upcoming review of 
the Identifying and Supporting Students At Risk 
policy.

Not all our focus has been inward, however. With 
the encouragement of student organisations in 
Melbourne, SUPRA has begun to re-invigorate 
the campaign for international students’ transport 
concessions. We have re-formed the Cross-Campus 
Concessions Coalition along with students from 
the University of Newcastle and UNSW, and will 
shortly launch a petition campaign.

This is on top of our regular events, such as the 
CONNECT conference in September 2008, and 
Postgrad Week in April 2009.
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Here is a list of the major decisions taken and 
achievements of SUPRA in 2008-09:

Management
•	 Hired 2 new SAAOs to replace outgoing 

SAAOs
•	 Reviewed staffing structure through the 

Workplace Consultative Committee
•	 Approved changes to the SAAO team and 

Administration team which will improve co-
ordination and new areas of activity

•	 Approved creation of a Publications Officer 
position to co-ordinate and produce publications

•	 Piloted an external campus SAAO outreach 
services to provide advocacy to the Cumberland, 
SCA, Conservatorium and Nursing campuses

•	 Have begun to redesign the SUPRA website
•	 Produced a new publication – the Child Care 

Handbook – with information regarding 
childcare facilities on and off campus

•	 Organised the CONNECT 2008 conference 
for postgrads

•	 O-week and Postgrad Week 2009, which 
brought together significant numbers of 
postgrads at our social events

Committee Attendance
•	 Academic Board
•	 Learning and Teaching
•	 Research and Research Training
•	 Graduate Studies
•	 Assessment Working Party
•	 Working Party to Review the Policy ‘Identifying 

and Supporting Students at Risk’
•	 Working Party to Review online learning and 

distance course delivery
•	 Equity Advisory Committee
•	 Child Care Co-ordinating Committee
•	 Indigenous Education Advisory Committee
•	 Disability Consultative Committee
•	 Rural Focus Group
•	 Consultative Group on the Student Experience
•	 Senate/Student Associations Liaison 

Committee
•	 Management/Student Associations Liaison 

Committee
•	 SEG Education Committee
•	 SEG Research Training Committee

•	 International Task Force
•	 Academic Staffing Working Group 4 – 

Strategies to encourage the employment of 
PhD Students

•	 Emissions Reduction Working Party
•	 Pre-Senate with Vice-Chancellor

Campaigns
•	 Childcare
•	 International students transport concessions
•	 Student income support

Reviews – Federal Government
•	 Bradley Review of Higher Education
•	 Student Services and Amenities Fee 

consultation process
•	 Senate review of Child Care Services

Reviews – University of Sydney
•	 Future Student Administration Program
•	 Academic Board
•	 Definition of a Student
•	 Identifying and Supporting ‘Students At Risk’ 

policy
•	 Review of PhD
•	 NSW Ministerial Task Force on International 

Education

I would like to take this opportunity to thank 
the 2008-09 Council for all your hard work and 
dedication. SUPRA would not be here without 
you. We hope to have a robust induction process in 
place by the time the 2009-10 Council begins its 
Term of Office, so I would also like to wish the next 
Council the best of luck in all your efforts.

I would also like to thank all our wonderful staff, 
without whom SUPRA would not be able to 
provide the high quality of functions and services 
we do. The dedication, hard work, and quality of 
our staff is unparalleled, and we are very proud to 
have our staff supporting us as postgrads at Sydney 
University.

I would also like to thank all the students who have 
supported SUPRA throughout the year. Without 
you we wouldn’t exist!
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Vice-President’s Report
Nicholas Wilson

On the surface 2008/2009 has been a quiet year 
for SUPRA, however under the surface a lot has 
changed. It has been my privilege to serve, along 
with Nelson Yin, as SUPRA’s Vice-President 
during this period of change.

At the beginning of the year Nelson and I took over 
from Lulu Stewart as Vice-President.  A daunting 
task given the superlative job Ms Stewart had done 
as Vice-President. Indeed, she did such a good job 
that she became Co-President! Thank you Lulu, for 
setting us such an example to aspire too.

Over the year a number of changes have occurred in 
the role of Vice-President. The change of presidency 
from Sam and Lulu to Rashmi Kumar inevitably 
meant that there were fewer people to cope with 
an ever increasing work load. This has lead to an 
increase of the amount of administrative duties 
that the Vice-President had to fulfill. As such, 
most of my time as Vice-President has been filled 
with meetings, meetings and more meetings, at the 
expense of the more social tasks such as barbeque’s, 
hopefully something my successor can rectify!

While meetings have taken up most of my time, they 
were not without their benefits. Notable successes 
are the email working party, where SUPRA has 
worked very closely with the University to deliver 
a new and improved Email system for all students. 
This system will be rolling out over the next couple 
of months so by the time you read this you should 
be using your new email account! The other notable 
and ongoing project that I have been working on are 
changes to the University’s Special Consideration 
policy. While this is an ongoing process, the overall 
result should be a fairer, easier and universal  system 
for special consideration. Overall I like to think that 

the finitely countable meetings that I attended on 
SUPRA’s behalf, have at least prepared the ground 
for future Councils to continue building students 
rights.

Once again SUPRA organised another CONNECT 
conference for postgraduate students in September 
2008. Thanks to the valiant work of Amanda, Anne 
and Claire in organising the conference it was a great 
success, with a record number of people attending, 
presenting and consuming the wonderful food.

I would like to thank all the SAAO’s for the 
incredible effort that they put into making sure that 
I attended every meeting informed and prepared. 
Lastly, to all the councillors and students that make 
SUPRA what it is, thank you.
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Secretary’s Report
Lian Jenvey

Although the Secretary’s job largely comprises 
minute taking and filing of one sort or another I’m 
happy to say that I have been involved in a number 
of SUPRA sponsored campaigns over the last year.

SUPRA has been at the forefront in taking up 
important political issues over the last year. This 
reflects SUPRA’s ongoing commitment to social 
justice a vital prerequisite of any dynamic student 
organisation. 

For example: the start of 2009 was punctuated by 
Israel’s vicious assault on Gaza. SUPRA played an 
important role, politically supporting the campaign 
and helping to distribute thousands of leaflets and 
posters.

SUPRA’s support for Palestine continued with its 
support of the new activist group “Students for 
Palestine”. 

SUPRA’s support of this campaign has been vital 
as many student organisations under the leadership 
of the Labor students have refused to support pro-
Palestine events and initiatives. 

SUPRA will continue to play a vital role standing 
up for student rights and resisting the right wing 
agenda of the federal ALP government. Thanks to 
the staff and 2008-09 councillors who have helped 
SUPRA organise this vital resistance.

Thanks also to my comrades in Socialist Alternative 
for their ongoing enthusiasm to change the world.

Treasurer’s Report
Lulu Stewart (since March 2009)

The Treasurer’s position has been held during the past 
Council term mainly by Richard Keep and Tahrid 
Chowdhury and a very special thank you to them both 
for doing such a great job. The past year has seen the 
continuation of VSU, which has meant that SUPRA 
has had to remain dependent on University funding 
to survive. The revenue during 2008 was $823,017, 
up 25% from 2007. This was mainly attributable to 
an increase in University funding from $636,000 to 
$794,000. Expenses for the year totalled $669,794. 
The University has agreed that we can continue to 
maintain a reserve and in 2008 this was $121,521. 
Full details of the audited accounts can be found in 
Part Two of the Annual Report. SUPRA would like 
to maintain financial strength and encourage more 
SUPRA supporters throughout 2009.

A big thank you to all of the staff, office-bearers 
and Councillors who contribute to SUPRA. Thank 
you in particular to John Fell, our Finance Manager, 
who has been with SUPRA for many years and 
ensures that we have correct accounts and financial 
management. Let’s hope that we have many years 
ahead in which we have strong financial support 
to enable us to continue to grow and provide our 
services to increasing numbers of postgraduate 
students.
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Women’s Officer Report
Rashmi Kumar 

So far this year a number of projects and plans have 
been set in motion that will deeply affect the lives 
of women in Australia, and at the University of 
Sydney. SUPRA has been involved in many of the 
fields that these projects cover, and has come up 
with an array of women-focused initiatives.

Firstly, the report of Universities Australia, Gender 
Differences in Early post-PhD Employment 
in Australian Universities: The Influence of the 
PhD Experience on Women’s Academic Careers, 
was released in mid-2008, revealing stark gender 
differences in the experience of PhD students. It 
revealed that female PhD students felt a lack of 
encouragement to publish and present papers, had 
a number of difficulties with supervision, as well as 
being less likely than men to be undertaking research 
or to be employed full-time. SUPRA responded to 
this report by lobbying the University to take more 
action in support of female research students. The 
University set up its Women in Science program, 
and SUPRA has been monitoring the efforts of the 
University on this matter since.

SUPRA has also been very active around issues 
of childcare. Participating in the Child Care Co-
ordinating Committee, SUPRA has consistently 
advocated for the University to provide child care 
according to the needs of students, as our 2006 
Child Care Survey indicated.

I also finalised and produced the Child Care 
Handbook, and organised a launch, which was 
attended by a number of student parents. This 
handbook contains a wealth of information about 
the provision of childcare on campus, government 
benefits, off-campus childcare providers, tips for 
parents, and specific resources for international 
students. We are very proud of this long-term 
project finally coming to fruition.

I have also taken a keen interest in working against 

gendered violence. I have actively promoted 
Thursdays In Black, an international awareness-
raising campaign opposing violence against women, 
by supporting the SRC Women’s Collective in 
producing T-shirts and other material relating to 
Thursdays In Black.

I also took part in the organising of Reclaim the 
Night, an annual rally and march that takes place 
all over the world, to oppose gendered violence, 
particularly sexual violence. This year’s Reclaim the 
Night rally was particularly successful, with some 
250 attendees, wonderful speakers and performers. 
SUPRA assisted with producing posters and 
leaflets, and with travel costs for speakers.

SUPRA was also active around reproductive rights. 
Last September Federal Senator Guy Barnett was 
set to move a bill to strike Medicare item 16525 
from the Medicare register, which would cover 
medical practitioners providing services in the 
second and third trimester of pregnancy, which 
would include intra-uterine foetal death and life-
threatening maternal disease. Many women’s 
groups, including Reproductive Choice Australia 
and Women’s Health Victoria were opposed to this 
motion. SUPRA assisted with producing materials 
for the campaign against the motion, before it 
was essentially deferred indefinitely to a Senate 
committee.

It may be the case that, like in Victoria, women’s 
groups will begin to push for abortion to be 
decriminalised in NSW, and SUPRA is committed 
to supporting this campaign.

SUPRA also assisted with International Women’s 
Day, by supporting the Sydney International 
Women’s Day Collective in producing materials, 
and donating funds towards a banner. We had our 
own International Women’s Day film screening, 
of a film about women around the work and their 
actions combating climate change.

SUPRA has been quite active around women’s 
issues this year, thanks to many of the staff and 
Councillors. Here’s hoping for another strongly 
feminist year!
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International Officer’s Report
Tahrid Chowdhury (until March 2009)

1) On campus involvement - This included 
encouraging postgraduates to join SUPRA. This 
involved publicising events such as the migration 
seminars by postering and leafleting in various 
areas and faculties of Sydney Uni and encouraging 
them in my lectures to attend them. I organised 2 
migration seminars during 2nd Semester 2008. The 
1st seminar was held on the 3rd week of lectures 
and was attended by 60 people. The second seminar 
held towards the end of the semester was attended 
by 32 people which was a success given the busy 
schedule of students. 

2) My role involved liaising with representatives 
from other universities to work together in various 
areas. I felt getting strong support from CAPA 
would raise more awareness of postgraduate issues. 
Inviting the CAPA international student officer 
(ISO), Marion Baillat during my term to the SUPRA 
Connect conference helped to raise issues faced 
by international students such as accommodation, 
harassment by landlords and welfare of students’ 
spouses/partners. Working with the CAPA ISO 
helped me establish strong ties with CAPA. 

3) I attended several meeting and conferences 
outside campus. One of them was the the Anti 
Racism conference ‘Culture Jam’ where we discussed 
how do avoid discrimination on campuses between 
genders, different ethnicities and religious groups. 
But most importantly I attended the CAPA 
conference at Melbourne University where student 
representatives from various universities over 
Australia met. A discussion was raised regarding 
the transport concession issues with representatives 
from Melbourne and how to develop a model to 
show international students contribution in NSW 
and Victoria. I met Eric Pang, the president of 

National Liaison Conference (NLC) were he 
raised the idea of introducing a social security card 
for international students. 

4) I tried to involve TAFE as a part of CAPA. I 
met TAFE representative Karol Lansang and 
discussed the possibilities of TAFE being involved 
in our meetings and introduced her to the CAPA 
ISO. Karol also created a petition for transport 
concessions which I then encouraged SUPRA 
to publish on campus. The petition was then 
advertised in Honi Soit, on the SUPRA website and 
also emailed to members of SUPRA via eGrad. 
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Queer Officer’s Report
Peter Stephens

The year opened with a blast as I travelled to 
Melbourne with 3 other SUPRA office bearers for 
the amazing Queer Collaborations Conference. 
We met up with some of the most amazing queer 
activists in the country - including activists from 
the 70s Pink Bans era. Conference sessions covered 
an amazing variety of issues: from Union solidarity 
with the 'Gay Rights' movement of the 70s, to VSU, 
Same Sex Marriage, anti-violence projects, the life 
of Oscar Wilde, and even a session on working as a 
pole dancer! At QC, the opportunities to network 
with queer social and political activists and thinkers 
from campuses all over the country (and beyond) is 
simply unmatched.

An important ongoing theme throughout the year 
has been (and will continue to be) the issue of Same 
Sex Marriage. SUPRA subscribers and readers of 
the SUPRA Pages in Honi Soit will be aware that 
SUPRA has long demanded the Rudd government 
honour its pre-election commitment to end the 
ongoing ‘legal discrimination’ against people in 
same-sex relationships. I wrote a double page 
article in July 08 calling for the Rudd Government 
to honour its obligation to recognise Same Sex 
marriage, and confer the same rights to partners in 
same-sex relationships as in heterosexual unions. 
HREOC had identified 98 Federal Statutes that 
breached Australia's Human Rights obligations 
- and our own Anti Discrimination laws in ths 
area!  In my follow-up 'Winds of Change?' 
feature in the special September Queer Edition 
of Honi, I was able to report the introduction of 
the Same-Sex Entitlements Bill (Cth), - which 
removed discrimination in 68 Commonwealth laws 
involving 19 Government departments (taxation, 
social security, Medicare, educational assistance, 
immigration, veterans affairs and aged care) - not 

only against Same Sex partners themselves, but also 
their families and kids. Nevertheless the key issue 
for many remains unresolved: for same sex couples 
accross Australia, marriage and civil unions remains 
unrecognised. And yet 71% of voters agree,1 it’s the 
right thing to do.
 
The introduction of regular Queer Film Nights last 
October has been a great success. In recent weeks 
we’ve screened titles such as 'The Life and Times of 
Harvey Milk' and 'The History of Sydney's Mardi 
Gras' - to pretty packed rooms! Watch out  for 
our next installment 'The Secret History of Queer 
Australia' ... just as soon as we can locate a working 
copy! Film nights are advertised in Honi Soit (in the 
SUPRA Pages) and through The SUPRA 'Queer 
List'. Why don’t you come on down?
 
Its been a real honour and a pleasure serving as 
SUPRA Queer Officer throughout 2008-2009. But 
very little of our work would be possible without 
our great admin and SAAO staff. I'd especially 
like to thank Anne Coates for all her support and 
organisational work.
 

1	 ‘71% of Australians agree that same-sex 
partners should have the same legal rights as de 
facto heterosexual couples’ (Galaxy poll cited in 
GET UP! Press Release, 21 June 2007).
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Report on Indigenous Issues

**Due to the position of Indigenous Officer being vacant 
for 2008-09, this report has been prepared by the 
president and one of the Student Advice and Advocacy 
Officers. Despite the absence of an Indigenous Officer, 
SUPRA has continued to be active on Indigenous 
issues and has not lost focus on the needs of Indigenous 
students.**

Despite the absence of an Indigenous officer, 
SUPRA has been active around Indigenous 
student issues in the past year, taking part in 
the University’s Indigenous Education Review, 
supporting the campaign to end the Northern 
Territory Intervention, and lobbying the University 
to proceed with its plans for Indigenous signage on 
the Camperdown-Darlington campus.

The Indigenous Education review is being 
conducted by the University and will shortly (at 
the time of writing) hand down its final report. 
This review was initiated in response to a list of 
recommendations coming out of the National 
Union of Students’ National Indigenous Student 
Conference in July 2008. SUPRA has been active in 
attempting to promote the interests of Indigenous 
postgraduate students through this review. Amongst 
our contributions to the review, we encouraged 
the development of equity scholarships, called for 
improvements to administration of the Indigenous 
Tutorial Assistance Scheme, encouraged embedded 
training of Aboriginal issues in cultural awareness 
training, called for the active hiring of Aboriginal 
people to senior positions, and asked for the 
establishment of an independent committee to 
review best practice for increasing postgraduate 
participation and research opportunities.

SUPRA has also consistently supported the 
campaign, led by Indigenous people from the 
Northern Territory, to end the Northern Territory 
Intervention (Northern Territory Emergency 

Response, or NTER). In early 2008, the SUPRA 
Council passed a policy motion to oppose the 
Intervention, on the grounds that it involves 
racial discrimination against Aboriginal people, a 
punitive welfare ‘quarantining’ system, and coercive 
compulsory ‘leasing’ of Aboriginal lands by the 
Federal government.

SUPRA invited a speaker from the Aboriginal 
Rights Coalition to speak at a joint discussion group 
with the SRC Women’s Collective, and is currently 
supporting a petition put together by the Anti-
Racism Collective in opposition to the restrictions 
on student income support and bilingual education 
resulting from the NTER. SUPRA, in consultation 
with the National Indigenous Postgraduate 
Association Aboriginal Corporation (NIPAAC), 
was also heavily involved in lobbying the Council 
of Australian Postgraduate Associations (CAPA) 
to oppose the Intervention. SUPRA was also a 
strong supporter of the National Convergence on 
Canberra, where scores of Indigenous people from 
around the country gathered to share experiences, 
ideas, and to plan ahead for the campaign to end 
the Intervention.

In 2000, SUPRA raised the issue of a lack of signage 
indicating the traditional landowners of the sites 
on which University campuses are built. Although 
some acknowledgement of the Indigenous 
ownership of this land is made on the University’s 
web site, no physical markers exist. At long last, the 
University Senate has approved a location for the 
sign, and will be proceeding with installing it on the 
Camperdown-Darlington campus once a design is 
finalised and approved by the Koori Centre.
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Activities Committee Convenor Report
Nicholas Irving and Jason Judge (from April 2009)

The Activities Committee has had a busy year 
organising SUPRA events. As the current co-
Convenors we look forward to continuing planning 
and organising events in 2009. The Activities 
Committee will meet regularly to ensure that 
events are held continuously in order to connect 
with SUPRA members, as well as raising the 
awareness of SUPRA amongst the entire post-
graduate student body. It is the Committee’s aim to 
reach out to all post-grads and attract as many new 
members as possible.

In the lead up to the next Council the Committee 
aims to organise social events as well as seminars 
and meetings that will address issues relating to all 
post-grad students. As the Activities Committee 
is once again up and running we plan to have at 
least one more large scale event before the end 
of semester, laying a foundation for the next 
Committee for the rest of the year.

A number of successful events were held over the 
last year, providing opportunities for SUPRA to 
reach out to the post-grad population. O Week 
was a great start to the year, with the SUPRA stall 
in a prime position on the front lawn to attract 
new subscribers. We had an opening BBQ which 
attracted some 80 postgrads, and we gave away a 
number of items we collected in last year’s Food 

Drive to raise awareness of student poverty. We also 
had a postgrad cocktail party, which also attracted 
over 60 students, that was co-organised with USU. 
We are looking forward to collaborating with them 
more this year as they look to expand their service 
provision to postgraduate students.

We opened our series of Immigration Seminars 
in O-week as well, and we have been supporting 
international students with these through the 
semester, with approximately one seminar per 
month.

On April 3rd, a Queer film night was held in the 
SUPRA resource room. “The Life and Times of 
Harvey Milk” was screened and a considerable 
number of queer and queer-friendly students 
attended. Quite a few international students 
came to meet and greet which was wonderful to 
see. The evening provided a valuable opportunity 
for students to socialise and network and due to 
its success a second film night has been scheduled 
for May 15th. The film night was organised and 
attended by Peter Stephens, Heidi Claus, Rashmi 
Kumar.

SUPRA’s annual festival of all things Postgraduate 
– Postgrad Week – was held this year from the 20th  
to the 24th of April. Considering the relatively 
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Publications Committee Convenor Report
Cipi Morgan

Over the year we have produced material for 
campaign around the issues of same-sex marriage 
rights, anti-war organising, International Women’s 
Day, ending the Northern Territory Intervention 
and ending the siege on Gaza. SUPRA has been 
supportive of the cross-campus group Students For 
Palestine, and we have produced several thousand 
posters and leaflets for their events. SUPRA has also 
produced leaflets and booklets for post-graduate 
students including The Survival Manual. SUPRA’s 
post-graduate pages in Honi Soit have been filled 
with articles regarding student life, academic issues 
and campaign reports. 

short lead time that the Activities Committee had, 
it went off quite well. We kicked off the festivities 
with a Barbeque that was quite well attended, 
despite the cantankerous weather – wind and 
a smattering of rain didn’t seem to dent people’s 
enthusiasm for sausages.

From Tuesday through to Friday, we put on a series 
of events aimed at fostering an understanding of 
rights and resources amongst different sections 
of the Postgrad population. Tuesday we put on a 
seminar at which the SAAOs spoke to students 
about Tenancy and their role and availability. 
Wednesday we brought a number of speakers 
together to talk about student rights at work, 
especially with regards to international students 
and exploitative work contracts. On Thursday we 
launched the SUPRA Child Care Handbook with 
an afternoon tea. On Friday we brought Aristotle 
Paipetis, a solicitor specialising in immigration in 
to talk about pathways to Permant Residency. This 

latter event was the best-attended of the week’s 
information events. 

We wrapped up Postgrad Week with a party in the 
Withdrawing Room, catered by the Union. It was 
reasonably well-attended, and provided a relaxing 
end to the week. As relative latecomers to this 
Council, we have a number of people to thank for 
Postgrad Week. Firstly, to the planning meeting, 
which laid down the program for us. We came onto 
the Activities Committee at a late hour, and having 
a framework to work towards was incredibly helpful. 
Thanks also to the staff, especially Anne and Claire, 
for ordering food, helping with set-up and cleanup, 
publicity and promotional material. 

Last but not least, we would like to thank the people 
who served as an interim Activities committee – 
Rashmi Kumar, Rosemary Whitecross, Chihong 
Choi, Richard Keep, Nelson Yin and Tahrid 
Chowdhury.

Activities Committee Convenor Report continued
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Campaigns  and Policy Officer’s Report
Heidi Claus

As a political activist, my emphasis for the committee 
this year has been unashamedly on the campaigns 
side of this portfolio, and there have been many 
campaigns that SUPRA has proudly supported 
and participated in. These included Queer rights, 
Aboriginal rights, Student Poverty, VSU and the 
war on Gaza. SUPRA took part in Sydney’s Lesbian 
and Gay Mardi Gras, Sydney University’s Pride 
week, Students4Palestine Palestine Solidarity and 
Al Nakba Weeks, Orientation Week and more. It’s 
been great to see more and more postgrad students 
getting involved in these events and campaigns, 
standing up for their rights and getting involved in 
their union.

On the policy side, SUPRA made a submission to 
the Bradley Review into Higher Education, and 
had many of our recommendations taken up in the 
final Building Australia’s Research capacity report. 
We also made a submission to Higher Education 
Legislation Amendment (Student Services and 
Amenities, and Other Measures) Bill 2009, 
and we’re all waiting to see what joy the Rudd 
Government brings down on students with that 
one.

In all these areas of course, there is still much to 
be done, and with the growing economic crisis 
bearing down on students, the need for a strong, 
independent, fighting student union prepared to 
stand up to the Rudd Government, and stand on 
the side of all oppressed people be they students 
today, tomorrow or yesterday, has never been more 
dire. So in the final weeks of this term, the policy 
comittee will be planning a serious upgrade of 
SUPRA’s membership and recruitment policy.

We can’t finalise a recruitment policy until we know 
which way the government and then the university 
will jump on this new compulsory student fee, 
and whether student organisations will get any 
autonomous say over its use (which seems unlikely). 
What we can say is that SUPRA urgently needs 
to secure independent funding to ensure we can 
stand up for students in the face of the further de-
regulation of universities indicated by Julia Gillard. 

De-regulation of universities will see burgeoning 
class sizes, the cancellation of less “popular” courses 
like women’s studies, classics, gender studies, and 
rising student poverty and debt as universities 
get the green light to charge whatever they like 
for courses. So if you’ve been thinking you’d like 
to get involved with your union, now is the time 
to not just subscribe to SUPRA, now is the time 
to become a supporter and an active member of 
your student union, and take up the challenge to 
maintain student control of student affairs, so we 
can truly stand up for all students into the future.
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This year I have been working in a new role, the 
Policy and Liaison Officer, which was designed 
specifically to take maximum advantage of my 
experience as a former SUPRA president.  Primarily 
this position consisted of my taking responsibility 
for authoring SUPRA’s two major governmental 
submissions, the Bradley Review and the Review 
into the amendments to the Higher Education Support 
Act.  I have also attended some committee meetings, 
the Senate Student Associations Liaison Committee 
and a working party looking at improving teaching 
opportunities for postgraduate students within the 
University.  I was fortunate enough to be re-elected 
as the Vice President (Equity) for the peak body 
representing Postgraduate students, the Council of 
Australian Postgraduate Associations and in that 
capacity I have liaised with SUPRA Council and 
attended both the inaugural Universities Australia 
Conference and the DEEWR budget briefing this 
year.

It is with no small amount of sadness that I made 
the difficult decision not to run for Council again 
for 2009/2010. I am very proud to have been 
associated with SUPRA and I am always astonished 
at how much we achieve. The dedication of the 
many councillors I have served with over my 
time at SUPRA is an inspiration. I wish especially 
to acknowledge the contribution of the current 
president, Rashmi Kumar, who stepped into the 
breach and has done a commendable job in a position 
I know can be difficult and sometimes trying. It 
has been a pleasure to work with Lian Jenvey and 
Rosemary Whitecross who have been there from the 
beginning of the SUPRA renaissance and who never 
seem to flag in their enthusiasm and commitment. I 
would also like to thank past president Jenny Leong 
for the invaluable work she did reinvigorating the 
organisation in especially difficult circumstances. 
Lastly my thanks go to my former colleague, Jack 
Clegg.

A special word of appreciation must go to the staff, 
who work tirelessly for students and for Council. 
Anne Coates is the heart of the office, without her 
our jobs representing students would be so much 
more difficult, we are very lucky to have her. Claire 
Pettigrew is a vital support for Anne, and for us, and 
I am glad we have her as a part of the team. The 
SAAO team, particularly Adrian Cardinali and Marg 
Kirkby and past SAAOs David McKenzie, Ann 
Turner and Patricia Quinn, who unfailingly work for 
students’ empowerment and success in the face of 
an often baffling and sometimes hostile bureaucracy 
and who support Council in myriad and untold ways.  
We have two new SAAOs, Penny Huisman and 
Caroline Vu, who I know will continue the tradition 
of staunch and vigorous student advocacy.

SUPRA is an organisation that is crucial to students 
at the University of Sydney.  That it exists and that 
we continue to do important work and achieve great 
results for students, albeit never as many nor as often 
as we would like, is a testament to the students who 
run this Association and the students who support 
it.  We must never forget that there is strength in 
numbers, that together we are powerful after all, 
students united will never be defeated!

Policy and Liaison Officer Report
Katherine Barnsley



Page 17

SUPRA Annual Report 2008-2009

SUPRA Council as at 31 May 2009
Rashmi Kumar	 President & Womens Officer
Nicholas Wilson	 Vice President
Lian Jenvey		  Secretary
Lulu Stewart		  Acting Treasurer
Peter Stephens	 Queer Officer
Heidi Claus		  Policy and Campaigns Convenor
Cipi Morgan		  Publications Convenor
Nicholas Irving	 Co-Activities Convenor
Jason Judge		  Co-Activities Convenor
Katherine Barnsley	 Policy and Liaison Officer

Chihong Choi						    
Sam Greenland						    
Xiao Lin							     
Paolo Mazzi							     
Nichollas Scott						    
Dora Son							     
Jing Wen							     
Rosemary Whitecross										        
Jiajia Zhang							     
								      
	
							     

SUPRA Staff
Adrian Cardinali	 Student Advice and Advocacy Officer
Margaret Kirkby	 Student Advice and Advocacy Officer
Penny Huisman	 Student Advice and Advocacy Officer
Caroline Vu		  Student Advice and Advocacy Officer
Anne Coates		  Administration and Communication Officer
Claire Pettigrew	 Administration Assistant
John Fell		  Finance Manager
Ingrid van Togeren	 Redfern Legal Centre Solicitor
David McKenzie (until March 2009)	 Student Advice and Advocacy Officer
Patricia Quinn (until Dec 2008)		  Student Advice and Advocacy Officer
Ann Turner (until April 2009)		  Student Advice and Advocacy Officer

Councillors for part of the year
Tahrid Chowdhury
Thomas Huang
Sishir Kumar Kamalpuram
Richard Keep
Ais Quraisy
Yunnan Tang
Thomas van Dantzig
Nelson Yin
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Student Advice and Advocacy Officer (SAAO)   
Report
Adrian Cardinali and Margaret Kirkby

In 2008 the Student Advice and Advocacy Officer 
(SAAO) team provided direct casework to students, 
support for SUPRA student representatives in their 
work on committees and in policy and campaign 
work, and updated and extended SUPRA’s range 
of publications that provide advice to postgraduate 
students. We also participated in a wide range of 
activities both on and off main campus in order 
to extend our independent, professional, free, and 
confidential casework advice, advocacy and referral 
services to as many postgraduates as possible.

In terms of individual casework support SAAOs 
assisted in excess of 400 students in 2008 with 
many returning for several case issues through the 
year. At this stage (unfinalised) statistics tell us the 
primary issue in 60 cases was an academic appeal, 
37 research supervision cases, 36 complaints about 
enrolment issues, 29 show cause and exclusion cases, 
and 24 Centrelink cases. Current records show over 
120 referrals in 2008 to University Student Services 
including the Counselling Service, Disability 
Service, International Student Services Unit, and 
Financial Assistance Office.

We work closely with University Student Services 
and with Faculty and Administration staff on a 
wide range of cases. Students will often receive 
help from within the University at the same time 
as we assist with issues requiring independent 
advocacy. Of those advocacy matters that went to 
complaint only a small minority ended up in higher 
complaints venues such as the central Student 
Appeals Body for academic appeals against Faculty 
decisions. We work hard on de-escalating cases 
wherever appropriate and possible, and finding 
the best possible solution to postgraduate student 
concerns at the lowest possible level.

Appeals and complaints can and do escalate 
from time to time, and where that occurs we are 
committed to helping postgraduates to get good 
outcomes on their individual cases. We then use 
their experiences to feed back in a de-identified 
way for SUPRA’s policy work. There is a strong 
nexus between experiences of students who present 
for casework assistance and the input SUPRA 
provides through the President and their nominees 
on a range of issues within University committees.

Examples of work between the SAAOs and the 
President from 2008 include assistance with written 
submissions and then verbal evidence in a review 
of the Students at Risk and Academic Appeal 
processes. We also assisted the President with 
reviewing papers and preparing for Assessment 
Working Party, in reviewing course proposals 
and amendments through the Graduate Studies 
Committee, in looking at changes to research 
candidatures being filtered through from the 
PhD Working Party, and in the plethora of other 
committee commitments the President takes on.

Big changes to postgraduate coursework candidature 
delivery were flagged through committee reviews 
completed in 2008 that will be implemented 
in 2009, 2010 and 2011. Similarly large scale 
recommendations for change may soon emerge 
from reviews of the PhD and MPhil. Where ever 
SUPRA has had an opportunity to have input on 
these matters feedback from casework about real 
difficulties students have experienced has been used 
to try and make policy more student friendly. It is 
unique feedback because it comes from postgraduate 
students who have often not felt able to tell of their 
issues until they accessed their own independent 
and confidential casework service.



Page 19

SUPRA Annual Report 2008-2009

The SAAO team strongly supported the drafting 
of submissions to several Federal Government 
reviews. We make particular note of the fact 
that recommendations drafted by the SAAOs 
and the SUPRA President on the basis of 
postgraduate student experiences were directly 
taken up as recommendations of the House of 
Represenatatives Standing Committee on Industry, 
Science and Innovation in their December 2008 
Building Australia’s Research Capacity report. The 
recommendations relate only to research students 
and they still need to be reflected in changes in 
legislation, but getting the recommendations 
through was a huge success.

Recommendations successfully called for by 
SUPRA were in the area of extending Youth 
Allowance and Austudy to Higher Degree 
Research students, extending length of scholarship 
tenures, creation of minimum standards of 
supervision and resources, increased funds to 
support minority and under represented students, 
including extension options on Research Training 
Scheme funding, that candidature length extend 
to award of degree, that there 
be a 50% increase in stipend 
rates, the further extension of 
travel concessions, and greater 
flexibility to undertake part 
time candidature. All of these 
are issues postgraduate students 
have raised with SAAOs.

On the publications front the 
SAAOs provided content for 
a weekly article and a question 
and answer “SAAO Corner” for 
the postgraduate pages in each 
week’s Honi Soit newspaper. 
These pages are laid up by 
SUPRA’s administrative and 
communications staff and 
reproduced on SUPRA’s web 

site. It is generally an article on a welfare issue for 
postgraduates. We also revised content for the 10th 
Edition of the Survival Manual, working with staff 
and Council for ultimate release in early 2009. 
Many parts of the text were completely re-written 
from the ninth edition.

The Survival Manual is a 108 page publication 
written in plain and accessible language with 
practical summaries of many of the major academic 
and non academic issues postgraduate students 
face. It is widely distributed by faculties who find 
it a practical and useful resource to supplement 
and make more accessible official University 
publications. The 11th edition of the SUPRA Thesis 
Guide is also widely distributed by Faculties and 
was released in early 2008 after a thorough content 
review by SAAOs in 2007.

We have been holding off on producing content for 
a new Thesis Guide edition until likely changes to 
candidatures resulting from a PhD Working Party 
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are finalised. Feedback from University staff and 
students on the current edition continues to be 
positive and it is widely distributed. By the time 
this annual report is presented to SUPRA’s Annual 
General Meeting other work commenced in 2008 
on reviewing and updating our entire brochure and 
guide selection should be completed.

With the support of our administrative staff 
conversion to tri-fold brochures for most of our 
short Fact Sheet publications will shortly be 
complete. We will have either completely updated 
and re-released or are just about to re-release guides 
on: Show Cause and Exclusion; PhD Completion 
Checklist; Employment; Special Consideration; 
Academic Honesty and Plagiarism; Austudy and 
Youth Allowance; Tenancy Advice; Students at 
Risk; Negotiating Supervision; and Intellectual 
Property. We did significant support work drafting 
sections in assistance of Council in 2008 on our 
Child Care Handbook which has been released in 
early 2009.

In terms of what we would like to do more of for 
the rest of 2009, services to outlying campuses 
is an area for attention. We ran trials in 2008 of 
more regular services at Cumberland Campus and 
Sydney College of the Arts. We also visited on at 
least one occasion for either a SUPRA event or an 
induction, Camden Campus, Faculty of Nursing 
at Mallet Street, Conservatorium of Music, and 
Westmead Hospital. Unexpected turn over of staff 
early in 2009 has delayed progressing the extension 
of outlying campus work as quickly as planned 
but we still expect it to go ahead later in 2009. We 
are also experimenting with a short run of weekly 
seminars, which, if successful, we would intend to 
offer each semester for approximately five week 
blocks.

In 2008 when additional leave and part time work 
were taken into account we had approximately 3.6 
full time equivalent SAAOs. It is due to return to 
4.0 in 2009 and shortly after the AGM. The full 
complement of staff will be needed to support 
postgraduates with the fast changing higher 
education environment. With postgraduate student 

numbers reaching an all time high of 15 349 in 
2008 and admissions in 2009 estimated to be up 
17%, demand for assistance is strong and growing. 
In the four months to the end of April and without 
all data written up into our systems we have already 
had more than 160 cases registered.

One needs to remember that the figures on students 
accessing the SAAO team only count those cases 
where individual assistance is sought and a file is 
opened. The numbers helped through conversations 
at events and seminars, via our growing range of 
publications and web based material, and as a result 
of policy developments from SUPRA advocacy is 
much harder to measure. We intend to work in the 
coming months on getting systems in place to get 
information on downloads of resources and to help 
capture at least some of this information.

By the next annual report we expect to be able to 
report a significant increase in casework numbers, 
outcomes on the seminar series we have been 
organising for students, our work extending contact 
with outlying campuses, and progress on other 
projects including the introduction of an annual 
SUPRA SAAO welfare survey and significant policy 
work on tenancy and housing issues. A proposed 
change in the structure of the SAAO team to create 
a coordinator position should also be in place by 
then and will support these developments.

It has been a privilege for the SAAO team to 
support University of Sydney postgraduate students 
in 2008. A member of the SAAO team was 
present for the Council of Australian Postgraduate 
Association (CAPA) Annual General Meeting this 
year and the other associations around Australia 
were astonished at the range and quality of material 
we are still producing for University of Sydney 
postgraduates. For the funding support from the 
University that has allowed this to happen we are 
grateful. We look forward to working with the new 
2009 – 2010 SUPRA Council.
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History and Outline of the Service
In February 2008, Redfern Legal Centre opened 
a new branch office at SUPRA.  This service, 
which is funded by SUPRA, provides legal 
services to postgraduate students from any of the 
University’s seven campuses including the affiliated 
campuses of the Sydney College of the Arts, The 
Conservatorium of Music, Orange Agricultural 
College and Camden Farms.

Redfern Legal Centre employs one part-time 
solicitor to operate the SUPRA office.  Face to 
face appointments are available at various times 
throughout the day on Tuesdays and Thursdays 
with Thursday afternoons being dedicated to a 
drop in service. Students at distant campuses and 
students unable to attend on those days can also 
make telephone appointments or receive advice by 
email.

The solicitor primarily provides advice and 
casework services.  Casework services are provided 
either through representation or through providing 
assistance and support to enable students to 
represent themselves in their matters. Deciding 
who to represent and who to assist is made after 
consideration has been given to the potential for 
the client to effectively and successfully manage the 
matter themselves with assistance from the solicitor, 
the other legal services available to the client, and 
their own resources. The aim is to allow the solicitor 
to spend greater time on clients who have a high 
degree of need and are unable to access other 
services for whatever reason whilst at the same time 
providing the most efficient and useful service to 
the entire postgraduate student community.

The solicitor also provides regular legal and strategic 
advice to the four Student Advice and Advocacy 
Officers (SAAOs) employed by SUPRA who deal 
with a variety of issues concerning students such 
as academic or welfare matters. The solicitor also 

Legal Service Report
Ingrid van Tongeren

assists the other staff and office bearers of SUPRA 
in relation to any other legal matters that may 
arise, for example by providing advice in the area 
of Intellectual Property to office bearers or those 
involved in preparing SUPRA publications.

The solicitor also undertakes community legal 
education and policy work. Community education 
aims to increase the ability of clients to avert legal 
problems or to solve them themselves by providing 
legal information, for example in the form of fact 
sheets or information brochures. Policy or law 
reform work is work that may not be related to 
any one particular client but aims to achieve some 
systemic change in the legal system or the University 
in order to benefit a group of postgraduate students 
or all postgraduate students.

Advice and Casework
Advice and casework has been provided on the full 
gamut of legal issues. In terms of matters directly 
related to University studies, the area of Intellectual 
Property makes up the bulk of matters for which 
advice is sought from the solicitor. In terms of 
matters external to the University, advice and 
casework has mainly been provided in the areas of 
consumer and credit/debt (including money owed 
to or by the student in relation to housing); road 
traffic and motor vehicle regulatory offences & 
fines; criminal matters; motor vehicle accidents; 
tenancy; and employment.  
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University matters
As the legal service remains independent of the 
University it can advise students on University 
matters and can represent students in conflicts 
with the University.  The overwhelming majority 
of University matters have concerned the area of 
Intellectual Property, either through the provision 
of independent advice on contracts prior to the 
assignment of rights or in handling disputes with 
the University. There has also been a number of 
Trade Practices matters handled by the service 
where the clients have been coursework masters 
students, mostly full fee paying international 
students who have issues with the University over 
the original marketing, description, accreditation 
& other claims, and unadvised changes made in 
relation to their courses.

Consumer and Credit/Debt Matters
The legal service receives a large number of 
enquiries about consumer and credit/debt matters 
largely in relation to aggressive sales techniques or 
onerous credit contracts.  The service has been able 
to negotiate successful outcomes for students in a 
range of matters in these areas.  In addition, a number 
of students seek advice from the solicitor regarding 
money owed to or by the student in relation to 
housing. Many students are living in situations 
where they are not covered by the Residential 
Tenancies Act and/or are not able to access the 
CTTT at this point in time.  This is because they 
are either residents or are in co-tenant disputes.  The 
necessity for the party seeking to recover the money 
to take these matters to the Local Court creates 
unnecessary legal complexity and cost issues for the 
students irrespective of which side of the matter 
they are on. The legal service has provided advice 
to, and conducted negotiations on behalf of, a large 
number of students in relation to such matters.  The 
service has also provided representation to students 
in these matters at the Local Court.

Road traffic and motor vehicle regulatory offences
Inexperience or lack of familiarity with the road 
rules, coupled with having older or less well 
maintained vehicles due to economic constraints 

often means that the clients of the legal service 
present with penalty notices received for these 
offences.  For the same reasons they are often less 
able to meet the financial burden imposed in paying 
a penalty notice. A significant number of clients 
have chosen to court elect and plead guilty.  In these 
situations, the legal service has either represented 
or assisted them, either in person or by way of 
drafting their written pleadings. Overwhelmingly, 
the involvement of the legal service has resulted in 
achieving very favourable outcomes for the students.  
In addition, the service has successfully represented 
a number of students in defended hearings.

Crime
The solicitor has provided advice and representation 
in Local Court to a number of students mostly in 
relation to matters concerning possession of drugs, 
driving offences (mostly alcohol related offences), 
assault, carrying prohibited weapons, larceny (by 
a servant), and fraud. Again, overwhelmingly, 
the involvement of the legal service has resulted 
in achieving more favourable outcomes for the 
students.

Motor vehicle accidents
A significant number of students attend the 
service to seek advice in relation to recovering 
damages and/or defending claims for damages 
following motor vehicle accidents.  They are often 
young and/or inexperienced drivers or holders of 
international licences who are unfamiliar with the 
rules and regulations in New South Wales. The 
financial impact of these matters can be significant 
for students who rely on their vehicles and earn a 
small income or have limited financial resources. 
The service has successfully assisted a number of 
clients to obtain compensation for the damage 
done to their vehicles.  In addition, the service has 
successfully represented a number of students and 
obtained orders in their favour in situations where 
it was necessary to both defend the matters against 
them and cross claim against the other parties.  It 
has also assisted a number of students to obtain 
judgements in their favour and, where necessary, 
to successfully enforce the judgements obtained 
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against the other party.  Where the clients have 
admitted liability but disputed the amount claimed, 
the legal service has also successfully negotiated 
to reduce the amount to be paid to an acceptable 
amount and to allow the clients to pay the sum off 
by instalments.

Tenancy
Due to their poor economic situations, students are 
often ill placed to afford rent increases and so often 
fall into arrears.  In addition, lack of funds or the 
need to make the financial resources they have last 
as long as possible often means that they are residing 
in accommodation that is of a poor standard which 
leads to tenancy issues such as the need for repairs, 
compensation for breaches of the tenancy agreement 
and the like. The legal service has provided advice, 
and conducted negotiations on behalf of, a large 
number of students in relation to such matters.  The 
service has also provided representation to students 
in difficult tenancy matters at the Consumer, Trader 
and Tenancy Tribunal (CTTT). It should be noted 
that the recent economic crisis has seen an increase 
in the number of tenancy queries in relation to 
notices to vacate the property due to repossession 
by the lender and that this trend can be expected to 
continue.

Employment
Many students are working outside the University 
to supplement their other income (usually parental 
support, scholarships or part time University 
employment in their departments).  They are often 
working in positions where their conditions and 
entitlements are questionable and often in positions 
where their employment status (ie whether they 
are in fact an employee or sub-contractor) or the 
requirements and legal obligations imposed on 
them by virtue of their status are unknown to the 
student until a dispute arises, the employment 
ends or they find themselves being investigated by 
government departments such as the Tax Office. The 
legal service has successfully negotiated on behalf of 
many students to recover wages and entitlements, 
assisted them to resolve concerns about working 
conditions, and assisted them in their dealings with 

government departments and in complying with 
their taxation or other legal obligations.
  

Statistics

Total Number of Advices/Cases		  223
Consumer/Credit/Debt			   19%
Traffic Offences/Fines			   13%
Intellectual Property/Contracts		  13%
Crime						      11%
Motor Vehicle Accidents			   9%
Tenancy					     9%
Employment					     7%
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Administration Report
Anne Coates and Claire Pettigrew

In 2008 - 2009 the Administration team continued 
to provide support to SUPRA Council and Staff 
through various roles and activities. 2008 saw the 
appointment of an Administrative Assistant due 
to the expanded role of the Administration and 
Communications Officer in relation to publications 
and communications support to the Association. 
With a second admin staff member, administration 
support to staff, council and all postgraduate 
students expanded. Beyond the day to day work 
of attending to the upkeep of the SUPRA office, 
kitchen and resource room; reception duties; 
managing the supporter/subscriber database; 
stationary orders; minute taking; and assistance to 
SUPRA staff and Council, the admin team have 
been involved in number of projects: 

Publications
With a double page spread in Honi Soit each 
week from 2008, SUPRA’s publications portfolio 
expanded and there was requirement for someone 
internally to assist in sourcing content and 
doing desktop design. The Administration and 
Communications Officer role was created to 
address this need. In addition, weekly eGrad 

bulletins have been sent, and major publications 
worked on have included the Survival Manual, 
Thesis Guide and Child Care Handbook. The Student 
Advice and Advocacy Fact Sheets were redesigned 
and updated, posters were designed, and conference 
material was published in house. The mail out of 
the Thesis Guide to all PhD supervisors was a 
significant undertaking, involving stuffing and 
labeling over 1,500 envelopes, and attending to the 
massive correspondence of incoming and outgoing 
mail that it generated. This seemingly simple task 
consumed more than a month of admin time. The 
acquisition of a folding machine has already greatly 
improved work loads. 

Conference
The second half of 2008 involved considerable 
administrative support for the Connect Conference, 
SUPRA’s annual interdisciplinary postgraduate 
conference. Working in collaboration with Amanda 
LeRoy, the Conference Coordinator, the admin 
team designed and printed conference material, 
organised rooms, catering, speakers, sessions and 
information. Connect 08 was considered a great 
success, with significantly higher attendance rates 
than in 2007.



Page 25

SUPRA Annual Report 2008-2009

Events
The admin team also provided assistance and 
support in organising various SUPRA events, 
including Postgrad parties, BBQs, outreach events 
at satellite campuses, film nights, the food drive, and 
immigration seminars. We have also assisted with 
the organising of the: two SUPRA Council and 
staff planning days; End-of-year lunch and closure; 
farewells and birthdays of staff and Council; and 
the staff development day.

Induction
Induction periods at the beginning or each semester 
are highly busy times for admin, as we pack 
thousands of showbags ready for orientation events 
at the various faculties around the University. We 
coordinate SUPRA’s attendance at these, giving a 
representative of the Association a chance to let 
postgraduates know about the various services we 
have to offer.

Website
The Administration and Communications Officer 
has been solidly working on facets of the new 
SUPRA website over the entire 2008 – 2009 year, 
liaising with ICT, website designers, and various 
Council members and staff. The more recent 
incarnation of the website redevelopment has 
involved consultation, drafting tender documents, 
and we are now getting closer to selecting a new 
website designer. 

Office Move
With new occupants moving into Level 1 of the 
Raglan St Building, SUPRA was offered additional 
office space upstairs due to our expanding needs. 
At the time of writing we are half way through 
this significant office move. This move has involved 
significant work on the part of the administration 
team, including completing a furniture audit, 

overseeing the renovations and physical move of 
the four SAAO offices, the RLC and finance office, 
and the administration/publications office. It has 
also involved clearing out some unnecessary and 
outdated equipment, re-arranging the resource 
room, and ordering new equipment. We are about 
to commence the next phase, which will see the 
reception and resource room areas re-painted and 
carpeted. 

Reception
While all this is going on, we must also be 
the initial point of contact for the majority of 
inquires to the office, answering and forwarding 
as necessary dozens of calls and emails a day, not 
to mention being a smiling face behind the desk. 
With increasing number of postgrad students at 
the University and the growing profile of SUPRA’s 
services, we are engaging and assisting an increasing 
numbers of students.

It was a busy year and we have a busy year ahead of 
us, particularly due to the recent staffing changes. 
We would like to thank the SUPRA Council and 
Staff for all their work in 2008 - 2009 and look 
forward to welcoming the new Council in July. 
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